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Incorporating Body Language into EFL
Teaching

Rebin Abdulgader Azeez!, Paiman Zorab Azeez ?
1Department of English Language, Faculty of Education, Koya University, Kurdistan Region, Iraq

2 Department of English Language, Faculty of Education, Koya University, Kurdistan Region, Iraq

ABSTRACT

In this query-based research, the focus is on body language as an important non-verbal communicative technique in
teaching English as a foreign language. In literature, little studies have been conducted to highlight practical teaching
approaches and techniques that will help English language teachers incorporate this important element into their
classrooms. This research aims at investigating the needful role of body language in the overall teaching and learning
process. It considers the interplay of body language, particularly gestures, facial expressions and eye-contact behavior,
between teachers and students and gives special consideration to the second language learner preferences in decoding
and encoding bodily language behaviors. Likewise, specific questionnaires are used to collect data about teachers' and
students’ opinions and experiences in their teaching and mannerism along with observing teachers and interviewing
them. The results will help stimulating teachers' innovativeness in producing their own classroom activities and
movements while teaching and better non-verbally communicate with their students in class in one hand. On the other,
it facilitates students learning. It is recommended that the use and integration of body language should not be ignored
by instructors.

KEY WORDS: English language teaching, body language (BL), non-verbal communication (NVC), Teaching,
Classroom Activities

mean. With the aid of body language, teachers also can
deepen students” understanding and memories. In fact, in
some cases, honverbal communication is more significant

1. INTRODUCTION

Recently Kurdistan’s English education is undergoing
reforms. Traditional education of teaching brings up the
students who have good marks but low ability.
Meaningful communicating in English is required in
today’s English education. Teachers are also required to
teach English nearly without Kurdish expression all the
class time. But, due to knowing limited number of
vocabulary items on behalf of students, teachers should
take some other effective ways to support English
teaching. Body language can assist explain what teachers

compared to the verbal one during the communication
between  teachers and  students. = Nonverbal
communication includes; volume, speed and tone of
voice that stimulate the students’ response directly.
Human body language, as a nonverbal communication,
including gestures, eye contact and facial expressions, is
used to communicate in countless subtle and complex
ways. In class, most of students are often more attentive
to what teachers do than what they say. As far as non-
native language is concerned, it looks quite impossible to
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convey thoughts originally to others without proper
gestures and body movements. The same happens when
the teacher of English uses his /her facial expressions,
gestures and hands movements upward and downward.
The understanding of a language lies more in the body
movements of the speaker. The methods of nonverbal
communication are fruitful and more beneficial for verbal
communication particularly if English is taught as foreign
language. As Meherebian (1971: p.44), observes “The
communication with non-verbal methods, like symbol,
signs and gestures squeezes more into the mind of
receiver than the communication with spoken words.” In
his paper, Gregersen (2007: p.52) discusses how teachers
can apply body language in their classrooms to enhance
the communicative competence of their learners This
paper aims at helping English teachers understand the
application of body language in teaching, and
encouraging them to try using body language in classes
in order to assist their teaching. The English teachers in
new times should use body language properly in their
class teaching to achieve the best teaching effects (Tai,
2014: p. 1205). Facial expressions, eye contact and
gestures are the major focusing aspects of the paper.

2. SIGNIFICANCE OF THE STUDY

Body language plays a positive role in cultivating the
students” character in school English education. It is an
important means through which people get to know each
other and communicate with each other. It is a kind of
language through gestures, manner and countenance.
Our non-verbal communication occupies almost 50
percent of our daily communication while words
themselves take up only 7 percent. It is noticeably
essential that teacher's body language have to be explored
inside classroom. Students' preferences and responses
towards it are also significantly important to be
mentioned alongside teachers' choice of the body
language channels. This would be vitally useful for
teachers and students to notice ones' ways of using body
language as a means to interact, exchange, and process
information. The results of the study will also be
important for curriculum designers in order to establish a
systematic program about using body language inside
classroom particularly in teaching languages.

3. METHODOLOGY
3.1 PARTICIPANTS AND DESIGN
The major participants were students, but teachers

were also involved, either in observation or in interviews.
Three main techniques were used to collect data, namely

Original Article | doi: 10.14500/kujhss.vInly2018.pp36-45

questionnaires, observation, and interviews. The data
collected was then coded, analyzed, and interpreted
according to the principles of both qualitative and
quantitative research.

Data for the present study were collected at Koya
University. For gathering data, from first to fourth year
students who are studying in the faculty of humanities
and social sciences/ school of languages English
department were the researchers participants; the
researchers distributed the questionnaire to 150 students,
observed two and interviewed 30 teachers.

Two types of instruments were used in this study; a
questionnaire of various items and participants were then
interviewed to explore the sources of body language
using. For doing so, we made arrangements with the
teachers in the Department of English Language in order
to devote some of their session hours to us. In addition,
we also made arrangements with the participants,
especially for the interview part.

For analyzing the results, the researchers developed
their own descriptive categories. They identified
distinctive usages of body language in terms of
significance, purposes, and situations in which they were
used. Students' preferences and Teachers' class
observations were also analyzed using quantitative
measures by SPSS program and qualitative measures as
well.

4. DEFINITION OF BODY LANGUAGE

It is said that “speech is great, but silence is greater.”
(Kulkarni, 2008). According to Andersen (1999, p. 2, cited
in Gregersen, 2007: p. 52), “all communication other than
language” is simply nonverbal communication. Further
he argues that not all behavior leads to communication, it
has to do with interlocutors’ intentions. In addition,
Knapp and Hall (2006 as cited in Gregersen, 2007: p.53)
and (Negi, 2009: pp. 102-103) discuss several ways that
nonverbal messages function in conjunction with the
verbal Nonverbal behavior  substitutes,
complements, accents, regulate, [expand, modify] and
contradict the spoken language.

Kulkarni (2008) states that body language plays a key
role in oral communication. It is powerful and
indispensable and now it has become a household word
to its popularity and utility. Each gesture is like a word in
a language. In fact, without accompanying gestures it
would be difficult to speak. These gestures add a greater
value to what is being said besides exercising a more
powerful impact.

Tai (2014: p. 1205) defines body language as a term for
various forms of communication using body movements
or gestures instead of sounds, verbal language, or other

ones.
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ways of communication. He also adds that body language
studies the meaning of all parts of body that includes
many nonverbal behaviors such as eye contact, gestures,
postures, facial gestures, and touch. Body language is a
type of nonverbal communication and it forms of
category of paralanguage, which describes all forms of
human communication that are not verbal language.
Hornby (2006) asserts that body language is the process
of communicating what you are feeling or thinking by the
way you place and move your body rather than by words.

Furthermore, non-verbal communication defines as
delivers a message beyond the words (Knapp, 1972: p. v).
Non-verbal communication as a language used in class
has various forms including: Kinesics looks at bodily
postures, facial expressions such as smile, frown,
wrinkling the bow etc; and movements of the head and
limbs whereas oculesics looks at the influence of visual
contacts on the perceived massage that is communicated
(Negi, 2009: p. 102). Eye movement and eye contact as
Khan (2001) argues depict the focus, direction and
duration of gaze in relation to other participants. For
example, our eyes narrow when we are concentrating and
pupils dilate when we are excited. Research studies done
in classroom environments also suggest that nonverbal
behaviors send clear and distinct messages (Negi, 2009: p.
103).

5. CHARACTERISTICS OF BODY LANGUAGE
5.1 INTUITIONAL FEATURE

In classes, to give some commands and afford
information, teachers use facial expressions. Using body
language in English teaching can help teachers to deepen
students” understanding and impression. Visual body
language can arouse students’ interests in English
studying (Tai, 2014: p. 1206).

5.2 COMMUNICATIVE FEATURE

Tai (2014: p. 1206) states that the importance of body
language is not forgotten when teachers communicate
with students. The Communicative English is necessary
for students to learn. As a result, they should be more
active in the classroom teaching. As traditional teaching
strategies cannot evoke students’ interest, teachers can
create a comfortable and interesting atmosphere by the
means of body language and put students in the central
position in English learning. Teachers can help the
communication between with students if they use body
language comfortably.

With reference to Mehrabian (1971: p.44) cited in Allan
and Barbara Peace (2004: pp.9-10) a pioneer researcher of

body language in the 1950s, found that the total impact of
a message is about 7% verbal (words only) and 38% vocal
(including tone of voice, inflection and other sounds) and
55% non-verbal. Birdwhistell cited in Allan and Barbara
Peace (2004: pp.9-10) made some similar estimates of the
amount of non-verbal communication that takes place
between humans. He estimated that the average person
actually speaks words for a total of about ten or eleven
minutes a day and that the average sentence takes only
about 2.5 seconds. Birdwhistell also estimated we can
make and recognize around 250,000 facial expressions.
Like Mehrabian, he found that the verbal component of a
face-to-face conversation is less than 35% and that over
65% of communication is done non-verbally.

6. SIGNIFICANCE OF BODY LANGUAGE IN
ENGLISH TEACHING

Body language plays a positive role in cultivating
the students’ character in school English education. It is
an important means through which people get to know
each other and communicate with each other. It is a kind
of language through gestures, manner and
countenance. Our non-verbal communication occupies
almost 50 percent of our daily communication while
words themselves take up only 7 percent. Miller (2005:
p-28) states that there are some important reasons why
we use nonverbal communication: Words have
limitations, nonverbal signals are powerful, nonverbal
messages are likely to be more genuine, nonverbal
signals can express feelings too disturbing to state, and
a separate communication channel is necessary to help
send complex messages. He further adds that some
research findings suggest that two-thirds of our
communication is nonverbal. Other experts suggest that
only seven percent of a message is sent through words,
with the remaining 93 percent sent through facial
expressions (55 percent) and vocal intonation (38
percent). Teachers should be aware of nonverbal
communication in the classroom for two basic reasons:
to become better receivers of students” messages and to
gain ability to send positive signals that reinforce
students” learning while simultaneously becoming
more skilled at avoiding negative signals that stifle their
learning. There are three main aspects which is the need
‘and significance’ of body language in English teaching
(Tai, 2014: p. 1206).

A. Limitation of Students in English Vocabulary:

It is very difficult for students to remember all English
vocabulary items as there are plenty of them. Students

Original Article | doi: 10.14500/kujhss.v1nly2018.pp36-45
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only can make sense of the words which are used
repeatedly. Depending on the students’ level of English
vocabulary and practical situation, body language is
required. Using body language properly not only can
avoid using Kurdish to explain English, but also can
promote teachers and students to communicate. For
example, when a teacher asks his students to look at the
blackboard, he merely has to point at the blackboard,
then the students understand the order without
grasping the key word ”blackboard” clearly.

B. Less Interest of Students in English Class:

Learning English is quit tedious for a non-native learner.
In spite of spending a lot of time and energy, the learner
must be interested in learning English. There for, before
starting the class, teachers should prepare the students to
have strong interest via a series of body language.

C. Depressing Atmosphere in English Teaching:

Maintaining interest for a long time is not easy because
English is a foreign language to students. When students
cannot understand what teachers teach, they will not
listen to the teachers. Then the atmosphere in English
class is depressing. Above all, if the teachers talk
monotonously students soon lose their interests. Thus,
teachers’ body language draws the attention of students,
assist them understand the knowledge, and increase their
enthusiasm.

7. THE USE OF BODY LANGUAGE IN ENGLISH
TEACHING

7.1 THE USE OF FACIAL EXPRESSIONS

According to Tai (2014: p. 1207), “Facial expression is a
“universal language” in human being’s society.” Humans
can show their feelings and emotions through facial
expressions, like happiness, sorrow, and fear. As a result,
teachers should know how to use various facial
expressions to deal with different situations that show up
in the classroom. For instance, a warm smile could give
students comfy studying atmosphere. In short, if a
teacher can utilize his facial expression diplomatically, he
can receive a perfect classroom teaching outcome. Miller
(2005: p. 29) argues that facial expressions are the main
source of information, next to words, in identifying an
individual’s inner feelings. He adds that while listening
to students, teachers should use facial expressions that
communicate interest about questions and concerns.

7.2 THE USE OF GESTURES

Original Article | doi: 10.14500/kujhss.vInly2018.pp36-45

Teachers use suitable gestures to send out whatever
is in their mind and show their feelings. They can do some
gestures for expressing what they want students to do.
Realistic ~ gestures aid students deepen their
comprehending of English (Tai, 2014: p. 1207). Miller
(2005: p. 29) Dbelieves that “making eye contact
communicates openness and honesty, while avoiding eye
contact may indicate that something is wrong.” He
further says that when teachers want to emphasize
particular points, they usually maintain eye contact.

7.3 THE USE OF EYE CONTACT

Tai (2014: p. 1208) states “Eye is the “window” to
the soul.” From one’s eye, we can know what is
going on inside and his attitudes. The teacher may
notice students’ regenerative information from their
eye contact. To make it clear, it there is a doubt or
sparkle in students’ eyes, the teacher can know

whether or not they have understood the content (Tai,
2014: p. 1208).

8. APPLICATION OF BODY LANGUAGE IN
SPEAKING

One of the important ways to communicate is spoken
language (Tai, 2014: p. 1208). Miller (2005: p.28) states that
there are some important reasons why we use nonverbal
communication: Words have limitations, nonverbal
signals are powerful, nonverbal messages are likely to be
more genuine, nonverbal signals can express feelings too
disturbing to state, and a separate communication
channel is necessary to help send complex messages. He
further adds that some research findings suggest that
two-thirds of our communication is nonverbal. Tai (2014)
claims that to help students overcome their passive
attitudes, not only teachers” use of body language can
arouse and sustain the students’ interests of using and
learning English, but also asking the students to utilize
body language according to various situations.

9. RESULTS AND DISCUSSIONS
9.1 RESULTS

In the current study, three findings can be noticed in
terms of students' preferences to body language, teachers'
opinions about using body language in classroom, and
observation of two different lectures namely,
pronunciation first stage, and poetry third stage.
Concerning the results for the first data collection tool
which was a questionnaire confirm that students do
prefer certain body language inside classroom. For
instance, among 40 participants 35 students assured that
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teachers' gestures help them to understand the lecture.
Students preferred that teacher should use both gestures
and speech together while delivering a lesson. See chart:
1 for gestures.

Similarly, the eye-contact for students is also found to be
significant. A total of 30 participants among 40 showed
that they look at teachers" gestures while having a lecture.
Also, majority of students chose that the teacher should
look at them when they give answers. See chart: 2 for eye-
contact.

For the facial expression, most of the students showed
that they know teachers' mood by their facial expression.
Almost all of them think that the teacher should show a
positive facial expression. They also confirmed that
teachers' mood in general affect their feelings either in a
positive or negative way. That is, if a teacher shows a tired
face, students also feel tired. They know if a teacher is in
a good or bad mood via facial expressions mostly
compared to gesture or speech. And finally, the teachers'
anger leads to annoying students on the first place. See
chart: 3 for facial expression.

Chart: 1 Body Language > Gestures

1. Do teachers' gestures help you to understand?

40
35
30

25
20 ano

15 myes
10
5
0

answers

2. What should the teacher use when explaining?

Bspeech

@gesture

Qboth

3. What should the teacher use to point to you?

20

15 | ofinger

10 Bopen palm

5 Ohead
movement

0

4. What should the teacher use to interrupt you while
speaking?

30 -

25

20
15 Ohand

10 - @speech

5
0

Chart: 2 Body Language> Eye-contact

5. Do you look at teachers' hand movements when
explaining?

30
25

20

15 Dalways

10 | Bsometimes

5 Onever

0 ‘ ‘
answer:

6. Do you look at the teacher when you?

25
20 - Dunderstand
15
Bwant to

10 1 understand
5 Odon’t

understand
0 ; ;

answers
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7. How often do you like the teacher to look at you?

25 —
20
30 -
25 15 Dannoyed
| @angry too
20 Dalways 10 1 i
15 - Oneutral
Bsometimes 5 1
10 -
Onever 0

11. When the teacher is not in a good mood you feel?

8. Do you like to give answers when the teacher looks

at you?

y 20
40 15

Otired
30 10 Bunhappy
20 | oyes 5 - Oneutral
@no
10 0
0
12. What facial expression the teacher should use
Chart: 3 body language> facial expression normally?

9. Do you know the teachers' mood by his/her?

25 1

20
25
20 B Ospeech 15 1 Bpositive
15 1 10 - @negative

Bgesture Oneutral

10 - 5 -
5 Ofacial 0
0 expression

10. When the teacher is angry you feel?

Regarding the results for teachers' opinions
incorporating body language into teaching EFL, the
following can be visualized. The usage of body language
is significant for most of the teachers owing to the fact that
it contributes in clarifying ambiguities in explaining
subject matter. Also, it is used as supplement to facilitate
learning and teaching processes. It often helps in creating
an interactive atmosphere inside classroom, and as an
assisting tool to deliver information to students, see table
1.T.
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Table: 1 Teachers' opinions about incorporating BL into
teaching EFL

1. Why do you think using BL is significant in

N.
Teaching EFL?

Answers>

also use it to motivate student talking and participation.
Teachers use gestures to supply meaning and content and
clarify difficult concepts. They use facial-expression to
interact with students and give feedback by showing a
content-related message. They use it to show interest in
and reaction to their speeches. See table 3 for more detail.

To attracts attention, to clarify the subject matter
or ambiguities

To save time and efforts, to supply teaching
methods

3 | To facilitate learning and teaching

4 | To explain what you say, to deliver messages

5 | To completely fulfill learning outcome

Table: 3 the Purposes of Using BL Elements

inside classroom?

3. Explain for what purpose you use the following BL patterns

To add meaning to ones' character, to create and
interactive atmosphere

7 | To communicate, to convey more ideas

8 | To provide students with visual aids

9 | To avoid monotonous speech

10 An assisting tool to convey information to the
learners

Further, the most frequently used BL element by
teachers inside classroom is found to be gestures that
includes hand movements. Eye-contact is also noticed to
be used as much frequently as gestures by teachers. Facial
expressions, however, is found to be less frequently used
by teachers in comparison to previous BL parts as it can
be seen in table: 2.

Table: 2 Most Used BL Element

2. Which element of BL you use the most?

Facial
Eye-contact Gesture .
expression
3 6 1

Similarly, in table: 3, purposes for using BL elements
including gestures, eye-contact, and facial expressions are
clearly stated. Teachers use eye-contact mostly to control
and manage classroom and to observe everyone. They

N Eye-contact Gesture Facial-expression
1| To look at | To interrupt, to | To give feedback, to
everyone | illustrate a interact with students
meaning
2 | To observe all | To deliver a | To show interest in
students,  to message their speech
motivate
student talking
3 | Controlling the Explaining | Deliver content-related
class | abstract terms | message, to create
and concepts | channels of
communication
4 | To call their | To clarify your | To show your reaction,
attention, to thought, ideas | to emphasize or
single out a underestimate
students something
5 | When askinga | To show that | To show attitude, to
question, | you are an active | create a comfortable
when | teacher, to tell | atmosphere, or to show
answering | student  keep | that you are not
students' quiet | satisfied with
questions, misbehaviors
when  giving
instructions
6 | To draw | To explain | To provide non-verbal
students' difficult ideas feedback
attentions
7 In asking Qs | In clarifying | In talking with
meaning students
8 | To correct | To address a To comfort students
misbehaving student
9| To show | To wake up To show agreement
surprise students
10 | To manage the | To emphasize a | To emphasize a certain
class | certain subject, | point, to indicate that
to lecture | this is funny, to
students, to support my speech
verify a correct
answer

Teachers' perspective is also highlighted about the
extent to which BL is significantly effective in language
teaching and learning. The majority believe that BL is
important in adding meaning to words. It helps in
achieving pedagogical aims as far as it is used inside
classroom. However, if BD is used excessively, teaching
process might be spoiled as stated by a teacher. But, BL is
useful since it plays a noticeable role in content-delivery
and students' comprehensions of the subject. See table: 4
for extra information.
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Table: 4 Using BL and Effective Language Teaching
and Learning

4. To what extent does using BL result in effective teaching and
learning?

1 | Itis important in adding meaning to words and ideas we put

forward while giving lecture.

2 | Itis very important to an extent that it is impossible to teach

without non-verbal language.

3 | If BL is used excessively, the teaching process might be

spoiled.

4 | Itis absolutely important since it helps in achieving

pedagogical aims.

5 | Itis very effective in teaching and learning; it helps students

to comprehend the subject.

6 | Toa considerable extent, since it helps in creating a positive

atmosphere, or the opposite, when the BL is rude and

negative which may make students dislike the teacher or the

subject.

7 | Itis particularly important when new information is

presented.

8 | Ido strongly believe that BL when used appropriately in

delivering information, it results in a best quality of teaching

and effective learning outcome.

9 | Itis very important when considering students personality

and feelings, particularly when telling a student what to do

or not to do in private. To avoid hurting feelings.

10 | To alarge extent, I think that BL can result in successful

teaching and learning because non-verbal signals match up

with words we say, thus, it increases clarity and rapport.

The final result in this study is observations of two
different lectures for BL use inside classroom. The first
lecture was pronunciation and the second was poetry. In
these two lectures, teachers used distinctive BL behaviors.
A part from class management, teachers used BL such as
gestures to explain the subject matter and content-related
topics. In pronunciation, the teacher tried to use clarify
the parts of palate as a speech organ using his hands and
finger. In poetry lecture, the teacher used facial
expression to clarify emotions of the characters inside the
poem. See table: 5 for more detail.

Table: 5 Observations of Teacher's Lectures for Body
Language

BL Teacher: 1 #pronunciation Teacher: 2 #poetry

1. Whenever the lecturer 1. While asking questions,

1. Eye-contact

asked questions, he looks
directly to students’ eyes.

2. As the lecturer received
correct answers, he gave
compliments both verbally
and by moving his eyes
around the class, winkled and
nodded his head.

3. He could control the class
just by eye-contact.

he looked into the
respondents' eyes.

2. He controlled the class
by eyes instead of using
words.

3. During reading the
poem, he raised his head
and observed those who
were not aware of the
lecture.
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1. He pointed to his students 1. He nodded his head
with open palm hand. when he received answers.
2. He used verbal and 2. Used one finger to point
<] .
g nonverbal language together | to a scene or a character in
B while explaining the topic. the poem.
LND. 3. He wanted to count various | 3. When addressing
parts of palate, using his students to answer a
fingers. question, he used open
palm.
1. He showed a h f
1. He greeted students with a s o‘fve K ahappy face
= at the beginning of the
2 happy face. lecture
2] .
5] 2. He showed a serious face .
5, frequent] 2. The lecturer sometimes
5 3 EI ; ¥ " 1 curled and bit his lips.
: . He frequently gave a smile
= 1 V& 3. He used his face to
3 to encourage students to .
S replv and feel comfort show the emotions on
S P ’ behalf of the characters in
the poem.

9.2 DISCUSSIONS

The results in the current study are in harmony with the
ones presented in the work of Elfatihi (2005). For instance,
in his study, he confirmed that the majority of students
chose that teachers' gestures help them to understand the
subject matter. Similarly, the researchers in this study
assured that most of the participants agreed upon the fact
that gestures are helpful in understanding. Moreover,
when the students asked whether the teacher should use
gestures, speech, or both when explaining the lesson,
almost all of them said both.

For the eye-contact, Elfatihi (2005, 37) found that most
students look at the teacher when they want to
understand which is similar to the results in this study,
that most students indicated the same. They also
indicated that the teacher should sometimes look at them
rather than always or never. This is similar to the finding
in Elfatihi study (2005, 38) concerning teachers eye-
contact with students.

Elfatihi (2005, 39) found that most students showed that
they know teachers' mood from their facial expression on
the first place. Similarly, the results in here confirm that
teachers' mood is realizable by their facial expressions
rather than by speech or gestures.

In conformity with results, most used body language
element by teachers in their lectures was gestures
followed by less used: eye-contact and then lesser used:
facial expression. This means that gesture is a significant
body language element that teachers use when lecturing.
So, the first aforementioned hypothesis about most using
body language element is not well supported since the
findings show that gestures play greatest role inside
classroom.

The results in this study can further be discussed that
teachers also use body language elements for certain
purposes. They use eye-contact for class management
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and class observation. In addition, they use gestures to
clarify meaning and facilitate understanding on the part
of students. They also use facial expression to give non-
verbal feedback, and express their feelings and attitudes
positively. Facial expression is further used by teachers in
order to create a relaxing class atmosphere and to open a
channel of understating with students.

As for the extent to which body language is effective in
teaching, most teachers ascertained that body language
plays a great role in teaching especially in content
delivery and classroom control, however, they also
indicated that it should be used appropriately. Regarding
the teacher observation sample, although the classes were
different the results declared that in both lectures the
teachers used eye-contact to monitor the class and
establish a pathway for interaction with students. In
pronunciation lecture, the teacher used gestures (hands
and fingers) to illustrate palate as a speech organ for
students.

As for the poetry lecture, the teacher also used fingers to
point to a character in a poem studied. That is, gestures
can effectively contribute in content delivery. As for the
facial expression, the teacher in poetry class used his face
to express feelings and emotions related to the content of
the poem. However, for the pronunciation class, the
teacher used facial expression to show his seriousness
and dominance in the class, and also to encourage
students to participate by frequent smiling. However, the
hypothesis about non-systematic use of boy language
inside classroom by teacher is well supported by the
findings in this current study. That is, the whole process
of body language was natural and random. The teachers
were heavily depending on the delivering the topics with
simple, up-to-the-moment usages of body language
elements.

10. CONCLUSIONS

With reference to results of the study, most used body
language part by teachers inside classroom was gestures.
Eye-contact and the facial expression were coming as
lesser used body language elements. It is also evidenced
that students interact non-verbally using eye-contact to
indicate their understanding of the teacher, and to know
teachers emotional status by their facial expressions. They
also indicated that teachers' gestures along with verbal
explanations help to better comprehend the topics.
Finally, body language is also used to better cope with
classroom managing issues and making interaction more
effective.

11. IMPLICATIONS AND RECOMMENDATIONS

From the results of this study the following pedagogical
implications are proposed. Using body language along

with speech inside classroom is necessary pertaining to

the fact that most students prefer the usage of both

elements together by the teacher. Teachers can also
realize that students look at the teachers' eyes when they

want to understand. This can be thought about as a

technique inside classroom to maintain students'

comprehension of the content delivered. Teachers should
also consider their facial expressions owing to the finding
that most students read teachers' facial expressions to
know their mood. All in all, body language can further be
sought for more investigations by teachers since they are
the ones who operate the class using their gesture, eye-
contact, facial expressions. In this way, certain systematic
body language elements should be established to be used
by everyone teaching EFL to maintain a better teaching
and learning processes.
Here are some basic tips and advices for teachers for
using body language in their teaching:
1. Use both speech and gestures together in explaining
the subject matter.
2. Use open palm in pointing to students when they
want to participate.
3. Use speech in interrupting students when they are
speaking.

4. Use your hands when explaining the subject but not
excessively.

5. Look at the students' eyes when you want to make
them understand the subject effectively.

6. Make lesser eye-contact with students during normal
progression of the lecture.

7.  When students give answers, look at them. Make eye-

contact as far as it makes them comfortable.

Show positive facial expression all the time.

9. If you are angry, you annoy the students and they
become tired.

10. Most used body language by the majority of teachers
was gestures. So, make your codes for it with your
students. This can be another channel for establishing
effective communication and understanding between
you and your students.

*®
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ABSTRACT

The study aimed at investigating the impact of pronunciation learning strategies (in favor of Covert Rehearsal Model)
in helping Kurdish EFL learners to acquire accuracy in English pronunciation and detecting the most frequently used
strategy types by the learners. A total of 50 Kurdish EFL students of Salahaddin University, English Department took
part in the study. The instrument used for collecting data was a validated questionnaire of pronunciation learning
strategies. The questionnaire items were adopted from the synthesized taxonomy of pronunciation strategies
presented by O'Malley & Chamots’ (1990) and Oxford's (1990) and they were adapted according to Kurdish learners'
need. The results indicated that the use of pronunciation learning strategies, especially, Dichersons’ self-monitoring
strategies were useful for Kurdish learners to improve their pronunciation skills and then consolidate their self-
confidence to bring positive changes in students' pronunciation performance.

KEY WORDS: pronunciation learning strategy, Covert Rehearsal, self-esteem development, pronunciation
improvement.

strategies has inspirited researchers to look into what
strategies to teach and how to teach them in order to
facilitate pronunciation learning. In the meantime, the
effectiveness of pronunciation learning strategies (PLS
hereafter) has been a big concern as well. According to
Brown (1992) and Pawlak (2010), the goal of teaching
pronunciation to EFL learners is not to make them sound
like native speakers of English, but they believed that

1. INTRODUCTION

The notions of teaching pronunciation changed
significantly over the second half of the twentieth
century. Recently, teaching pronunciation received more
attention and occupied a relevant place in the language
curriculum (Brown, 2001). According to Celce-Murcia,

Brinton, & Goodwin (1996), Pronunciation learning
strategies are among the main factors that determine how
and how well students learn a second or foreign language
pronunciation.
Recognizing the

importance of pronunciation

pronunciation learning strategies give EFL learners an

idea of how target language pronunciation works and

enable them to perform better in spontaneous speech.
The field of pronunciation learning researches
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attempted to discover which areas of pronunciation are
most beneficial for instructors to teach and how to assist
EFLs' to improve their pronunciation performance
(Celce-Murcia, Brinton, & Goodwin, 1996). Additionally,
new second language researchers tried to discover how
second/foreign language learners tackle difficult
pronunciation learning tasks through the use of PLS'
models.

Thus, the goal behind using PLS and Covert Rehearsal
Model (CRM hereafter), in the current study is not only to
improve students' ability to hear and articulate English
sounds, rhythm, and melody, but also to improve their
ability to predict the sounds, rhythm, and melody in
words and phrases through the use of orthographically
motivated rules and strategies. The motivation of the
researchers to conduct the present study is to familiarize
Kurdish learners' of English with PLS, especially
Dickerson' self-assessment and self-confidence models to
enhance pronunciation accuracy and encourage them to
participate actively in interactions.

2. DEFINITIONS

PLS is among the main factors that help to determine
how and how well students learn a second or foreign
language pronunciation. Hence, recent researchers have
shed light on pronunciation instruction to achieve correct
issues that affect the intelligibility of the learners' speech.

The study of PLS has attracted the researcher's
attention since the early 1980s.0One of the best definitions
of language learning strategies provided by Oxford (1990)
is "the specific learning strategies as specific actions taken
by the learner to make pronunciation learning easier,
faster, more enjoyable, more self-directed, more effective,
and more transferable to new situations". Yang (1993)
describes PLS, as an elementary device that helps the
learner control their own cognition. Social strategy, as a
type of PLS helps learners develop language skills
through communication and interaction with others.
Hismanoglu (2006) stated that PLS is a prominent factor
in foreign language teaching which granted for non-
native English teachers to improve student’s productive
skills. Pawlak (2010) identifies PLS as "the techniques or
devices which give learners an idea of how target
language pronunciation works and enable learners to
perform better in spontaneous speech. According to
Perterson (2000), PLS can be thought of as the steps taken
by second/foreign language learners to enhance their
own pronunciation learning. Eckstein (2007) defined
pronunciation learning strategies as a field that connects
pronunciation learning and instruction with language
learning strategies. He considered the PLS as the "vital
that help students become aware of what they can do to
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improve their pronunciation even when their teachers are
not available to assist them."

Finally, Celce-Murcia, Brinton & Goodwin, (2010)
regarded pronunciation learning strategy as a critical tool
based on theoretical constructs, to identify how
pronunciation learning strategies relate to existing
pronunciation acquisition theory and to determine how
those strategies can be implemented to ease the task of
pronunciation learning for individual learners. They
believe that English as Foreign Language (EFL) setting, is
advocated PLSs that will help them work on their
pronunciation outside the classroom in the new
communicative approach framework, language is seen as
a means of communication. Under the impact of this
view, the native-like pronunciation goal has been
changed into a more reasonable goal of intelligible and
functional communication of the metacognitive strategy.

3.1 CLASSIFICATION OF PLS

PLS are identified and categorized by different
researchers. Recent studies on PLS identify two
taxonomies of pronunciation learning strategies. The first
taxonomy, is provided by Peterson (2000) on the basis of
her pioneering study. Peterson in her taxonomy is based
on Oxford's (1990) pronunciation learning strategies. The
second taxonomy of pronunciation learning strategies is
proposed by Eckstein (2007). Eckstein taxonomy differed
from other classifications of pronunciation learning
strategies in that it is based on Kolb's (1984) learning
construct.

Oxford (1990) classifies PLs into two groups, Direct and
indirect strategies. Direct strategies include: Memory
strategies which are used to help learners store
information in their memory and connect them with their
background knowledge. Cognitive strategies help
learners to process, structure, and use the language. The
third type of the direct strategies is known as
Compensation strategies. This type assists the learners to
overcome limitations in speaking and writing.

Indirect strategies include: Metacognitive strategies
which are used to help learners to manage the learning
process, Affective strategies help learners to arrange,
plan and evaluate their learning., Retrieval strategies are
used to retrieve language material from storage by using
memory searching strategies. Rehearsal strategy is
another type of indirect strategies. This strategy is useful
for rehearsing target language structures. Covert
strategies allow learners to cover their lack of language
competence, decrease their anxiety, monitor and obtain
self-esteem. Finally, Social strategies are used to help the
learners to improve their pronunciation by interacting
with each other.



Koya University Journal of Humanities and Social Sciences (KUJHSS) 48

Depending on Oxford’s works, Peterson (2000)
conducted a study, which is exclusively devoted to the
field of pronunciation learning strategies. The study
consists of six strategy groups, 12 strategies and 43 tactics
reported through the use of diaries and interviews by
eleven research participants. Her work is extremely
beneficial as it is the only study up to now that attempts
to discover and classify pronunciation learning strategies.
Kolb's (1984 as cited in Eckstein, 2007) divides PLSs into
four types: Concrete Experience, Reflective
Observation, Abstract Conceptualization, and Active
Experimentation. Concrete Experience which helps
learners to enhance intent listening, representing sounds
in memory, focusing on individual syllables, reading
aloud, imitating or mimicry of native speakers, and
enable them to memorize the pronunciation of words.
The second type assists learners to focus on
suprasegmentals, distinguishing errors among other
speakers, and acquire self-monitoring. The third type
enables learners to obtain a general knowledge of
phonetics, self-correcting and, monitor themselves to
eliminate negative transference. The fourth type enables
learners to select clear speech, rehearsing sounds and
skipping difficult words during conversation and
communication with others.

Eckstein (2007) distinguishes 28 PLSs and connects them
to the four stages of pronunciation learning which are
formulated by Kolb and add an additional category,
named motivation. The first stage is known as concrete
experience. In this stage pronunciation learning
strategies concentrate on input and practice. The second
stage called reflection on observation. In this stage, PLS
is connected with noticing and feedback. The third stage
named abstract conceptualization. At the third stage
learners formulate hypotheses about the pronunciation of
the target language. The fourth stage entitled action
based on new conceptualization, at this stage, learners
tested the hypotheses recognized at the previous stage.
The final component of PLS is known as motivational
strategies. Motivational strategy is added because
Eckstein considers the motivation as a powerful factor in
learning the pronunciation of the target language.

Another study on PLS is conducted by Morley in 1991
(as cited in Kroman, 2014), which focus on the
identification and description of PLSs. Morley, in his
study, develops an instructional framework which works
to increase learner autonomy, and encourage learners to
be responsible for the development of their own speech.
This framework places pronunciation instructors in the
role of a 'coach" offering learners perception and
production strategies, feedback, and error correction. In
1994, Dickerson activated Morley's framework by
embedding a crucial component necessary for learners to
be able to monitor and correct their own speech.

Lastly, Pawlak's (2010) distinguishes four types of
PLS: First, Cognitive strategies, explains how to
select particular features of pronunciation and search
for opportunities to practice. Second, Metacognitive
strategies are important in making use of phonetic
symbols and articulatory descriptions, forming and
testing hypotheses about pronunciation rules,
comparing and contrasting the sounds between L1
and L2. The third type, Affective strategies, helps
learners to feel relax when facing pronunciation
difficulties and learn them how to reward themselves
for making progress. The last type is called Social
strategies, which is used to practice pronunciation
and correcting learners' errors.

3.2 DICKERSON’S COVERT REHEARSAL AS A
MODEL OF PLS

Recently, the instructional interventions on PLS
followed the procedures of Dickerson's CRM (Sardegna,
2009, 2011). This model appears to be one of the effective
tools for learners to achieve higher proficiency and long-
term improvement in pronunciation. Brown (2001)
clarified that the instructional goals of pronunciation
teaching should empower students to prosper and grow
to enable language users to increase their communicative
competence. This section sheds light on the process of
CRM and the learning strategies related to it.

Dickerson (1994) conducted a study about the concept
of covert rehearsal and clarified how it should be
embedded into the English classroom, especially in
teaching pronunciation to non- native English learners.
He also added that this model helps non- native English
learner to be able to monitoring and assessing speech
production and performance. The term CRM is defined
by Dickerson (1987, 1994, 2000) as an effective tool that
empowers students and enable them to continue to
practice and improve their pronunciation even after the
class has ended. In general, Dickerson's models, self-
monitoring, self-correction, and self-practice enable EFL
learners to remember how to recognize and produce the
sound in an accurate way. Chang (2012, p. 31) stated, "it
was found that the persistence of practicing
pronunciation with the covert rehearsal strategies that
were taught during instruction enabled learners to
maintain their improvement in the long run."

Moreover, Dickerson's CRM provided a guiding
framework for integrating pronunciation instruction. It
argued that the rules intended to empower learners to be
well practiced and internalized personally rather than in
the classroom. Depending on Dickerson's idea, the basic
constituents of the CRM can be used for practicing the
three skills, perception, production, and prediction, they
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are outlined in Dickerson (1984, 2000) as follows:

1. Obtain privacy in learning

2. Achieve aloud performance

3. Monitor and assess performance

4. Help learners to compare their performance with

models

Revise their performance to match the models

6. The practice changed performance aloud until fluent
Brown (1992) believed that one of the basic elements

of successful learning is the principle of autonomy. Based

on this concern, Dickerson tried aid learners to set their

goals both within the structure of a classroom curriculum

and to pursue them to monitor their learning process

independently. They (1998) believed that direct

involvement of non- native English learners in their own

learning will encourage them to have self- autonomy and

increase their motivation to learn. Brown & Hudson also

asserted that self-involvement offers certain benefits

through self-monitoring and self-assessment.

Sardegna & McGregor (2012), thought that during
implementing CRM into the curriculum, it is important
for pronunciation teachers to set prominent goals for
teaching pronunciation through designing training
courses depending on the students’ levels and
establishing intuitive rules that fit the learners'
background knowledge and understanding level.
Depending on the above points, pronunciation teachers
must attempt to choose appropriate instructional
teaching methods to seize their teaching target.

According to Sardegna (2009, 2011, 2012), using the
CMR in teaching segmental, and suprasegmental feature
to EFL learners will assist non- native English them to
improve their pronunciation performance progressively.
Sardegna (2009) analyzed the effectiveness of the
pronunciation  strategies in enhancing learners'
production improvements and identified the general
goals of PLS which can be used by pronunciation teachers
to foster learner autonomy and encourage self -
monitoring. Sardegna in her study succeeded in helping
learners improve in reading primary phrase stress,
construction stress, and word stress during the course
and even after the course ended. She helped the learners
to retain much of their pronunciation improvement.

In sum, CRM is considered as a diagnostic assessment
to analyze the learners' speech production, especially in a
non -native learners' classroom, and it helps non-native
pronunciation teachers to classify and select suitable
instructional strategies to solve most of the problems that
their students face during learning English pronunciation
in recorded time.

o1
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4. PREVIOUS RESEARCH INTO
PRONUNCIATION LEARNING STRATEGIES

Pronunciation strategy, as mentioned previously, is a
prominent factor in the pronunciation learning process.
And since sounds play an important role in
communication, foreign language teachers must attribute
proper importance to teaching pronunciation in their
classes. In the years between 2000-2016, many researchers
have focused on learning strategies in relation to the
pronunciation of a second/foreign language. The review
of the literature, in this section, will discuss the role of
pronunciation strategies in helping foreign Learners to
enhance and increase self- monitoring and self-
confidence in learning English pronunciation.

One of the studies that focused exclusively on
pronunciation learning strategies was conducted by
Peterson (2000). Peterson in a study entitled
"Pronunciation Learning Strategies: A First Look" studied
some learning strategies used by Spanish adult learners,
as foreign language learners, to improve their
pronunciation and to repair their communication
breakdown. In the above- mentioned study, he
investigated pronunciation learning strategies used by
native English speakers learning Spanish as L2. The
participants were eleven students who were at three
different levels (i.e., beginners, intermediate and
advanced) from The Ohio State University's Spanish
classes. The researcher in this study examined twelve
strategies through the use of diaries and interviews by
these eleven adult learners. The result of the study
revealed that language learning strategies and
pronunciation are not only in need of empirical research,
but they are also necessary for successful language
learning.

Derwing and Rossiter (2002) carried out a study on 201
multilingual learners of English to determine the nature
and extent of pronunciation instruction in English
classrooms in Canada. They attempted to investigate
which pronunciation strategies should be used by English
pronunciation teachers to resolve adult ESL learners'
defects in pronunciation and to overcome the
communication breakdown caused by pronunciation
difficulties. The researchers chose Breitkreutz s
pronunciation strategy as a model in their study with
some changes and additions by adding a new set of
pronunciation strategies. Students, in this study, have
ranged from low-intermediate to high-intermediate of
their ESL proficiency. Concerning the results of this
study, pronunciation changed when being excited or
nervous. Furthermore, the findings unearthed that
students perceiving a pronunciation problem in their
communication were not getting a suitable instruction or
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the instruction they received was ineffective (Breitkreutz,
Derwing, & Rossiter, 2001).

Vitanova and Miller (2002) carried out a pilot- study
to find out the correlation between motivation and
pronunciation training. The study used 100 participants
from an adult, college-level. The participants were ESL
graduate students who had learned various
pronunciation strategies on their own without the aid of
a teacher. The factual number of participants was not
given in the study. The researchers, in this study,
examined the strategies and components of
pronunciation instruction the learners found most
valuable. The researchers assumed that learners would
continue improving outside the classroom if they were
provided with pronunciation strategies. By using open-
ended prompts to elicit ESL graduate students' reflections
on learning pronunciation, the researchers found that
students had positive comments on the empowerment of
self-monitoring, self-correction, and autonomous
learning strategies. That is, students recognized the value
of metacognitive strategy training.

Osburne (2003) conducted a study under the title
"Pronunciation strategies of advanced ESOL learners".
The researcher looked through to find out the impact of
using pronunciation learning strategies for advanced
second language learners. He investigated the
employment of pronunciation learning strategies by 50
advanced learners of English. The participants were from
sixteen different native language groups. The participants
were asked to report what they did to improve their
pronunciation. The participants were first asked to record
a language learning autobiography. Then, while the
experimenter and the participants listened to the
recording together, participants were asked to use better
pronunciation to repeat certain sentences in their
autobiographies recordings. As a result, the researcher
categorized eight main strategies for pronunciation
improvement.

A study conducted by Eckstein (2007) focused on the
relationship between pronunciation learning strategies
used by 183 adult ESL Brigham Young University
learners and their spontaneous pronunciation
performance. The researcher, in this study, aimed to
determine the correlation between pronunciation
learning strategies used by adult ESL learners and their
spontaneous pronunciation skill. He also examined the
strategic learning of pronunciation through the use of
pronunciation learning strategies that are linked to
pronunciation acquisition theory. He employed strategic
pronunciation  learning  questionnaires and a
standardized speaking level achievement test for data
collection. The results of this study revealed that
immediate self-correction and asking for help were the

most frequently used strategies for pronunciation
improvement while using symbol systems and one's
native sound system was the least preferred.

A qualitative study conducted by Chang (2012) at the
University of Texas to review the literature on language
learning strategies and strategy training, with a specific
focus on pronunciation. The study seeks to explore the
literature surrounding pronunciation learning strategies
and strategy training in order to suggest a pedagogical
lesson that facilitates students' self-instruction on
pronunciation. Chang studied Oxford's (1990) Taxonomy
of Language Learning Strategies; Peterson's (2000)
Categorization of Pronunciation Learning; and
Connection between Kolb's (1984) Construct, SLA, and
Pronunciation Learning Strategies Proposed by Eckstein
(2007). He, in his study, analyzed the history of
pronunciation teaching and learning and explained that
many pronunciation experts highlighted that although
the pronunciation strategy field is still in its early stages
of development, but these strategies had redefined the
roles of teachers and learners in the field of pronunciation
instruction. He also focused on the importance of the role
of teachers as facilitators, on activating students to be
independent and autonomous pronunciation learners.
The results of the study showed that students generally
hold a positive attitude toward using pronunciation
strategy and pronunciation class can be organized
through by using different pronunciation strategies.

Finally, Akyol (2012) presented a quasi-experimental
study under the title "Goals and Priorities for English
Pronunciation Instruction A study on identifying
pronunciation learning strategies of Turkish EFL
learners". The participants were eighty-two Turkish
university students learning English. The main objectives
were to examine the types of learning strategies used by
novice EFL teachers at the English Language Teaching
Department to improve English pronunciation. The
researcher used the Pronunciation Strategies
questionnaire based on taxonomies of pronunciation
learning strategies presented by Oxford (1990) and
Peterson (2000) for collecting the data. The outcomes of
this study indicated that the uses of pronunciation
learning Strategies are necessary to make pronunciation
learning much more entertaining, autonomous and more
suitable to meet the demands of communicative-oriented
classes.

Although few, but prominent studies were conducted
to date on pronunciation learning strategies, none of the
above mentioned studies were exclusively conducted to
reveal the effect of CRM on learners’ pronunciation
outcome. The researchers, in the current study, try to
cover the shortcoming in the pronunciation classes
through the use of the pronunciation learning Strategy (in
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favour of CRM). More precisely, they focus on the
effectiveness of Dickersons’ self- confidence and self-
monitoring model to help the Kurdish EFL students to
enhance their own pronunciation learning. They also
tried to investigate to what extent does integrating self-
confidence and self-monitoring strategies, in particular:
self-assessing, monitor-performance critical listening,
transcription, annotation, and rehearsing, affect first-year
Kurdish students' pronunciation accuracy. The
successful application of this model will open a practical
way for the students to learn pronunciation more
effectively and assist the teachers to be more comfortable
in selecting appropriate pronunciation techniques to
apply in the classroom.

5. METHOD
5.1 PARTICIPANTS

Fifteen randomly selected freshman students took part
in this study. The participants were Kurdish students
learning English as a foreign language at Salahaddin
University, College of Basic Education. They were
introduced to different types of PLS, including the
principles of CRM, in the pronunciation class by their
pronunciation instructor, and they were instructed to
employ these strategies, especially Dickersobs” self-
monitoring and self-confidence to enhance their own
pronunciation learning.

5.2 THE AIM

This paper aims at examining the effect of pronunciation
Learning Strategy (in favour of Covert Rehearsal's self-
esteem and self- monitoring) to improve English
pronunciation of Kurdish learners by developing their
self-esteem and self-monitoring.

5.3 STUDY QUESTION

The researchers intend to seek answers to the following

questions:

1. To what extent does covert rehearsal strategy (as the
most common pronunciation learning strategy)
develop students' pronunciation accuracy?

2. Which pronunciation learning strategies, are used
more frequently by Kurdish EFL students?

5.4 INSTRUMENTS

In order to answer the questions raised above, a
questionnaire, a 34 -item questionnaire of Pronunciation
learning strategies were developed by the researchers
based on the O'Malley & Pierce (1991) and Oxford's (1990)

Original Article | doi: 10.14500/kujhss.v1nly2018.pp46-56

classification. The questionnaire consisted of two parts:
the first part included 17 items which measured
participants to what extent Kurdish learners use self -
esteem strategies to improve their pronunciation
accuracy while the second part included 17 items to
measure to what extent Kurdish learners use self-
monitoring strategies to enhance accuracy in English
pronunciation.

These 34 learning strategies were selected out of 50 in
the validation process. In order to check the reliability of
the questionnaire. Then the items on the questionnaire
were piloted by applying Cronbach's alpha measurement
which to calculate the index, which was equal to (0.70).
And the learners were asked to report on a scale of 1 to 5
how they use each strategy. The choices were 'always' (5
points), ‘usually’ (4points), ‘sometimes' (3 points),
‘rarely'(2 points) and 'never' (1 point).

5.5 PROCEDURE

To achieve the aims of the study the following procedure
is taken:
e Presenting theoretical background on

pronunciation learning strategies.

e Conducting a literature review.

e Constructing a questionnaire to the participants.

e Collecting data from the selected samples of the
study through the study tool.

e Analyzing the data
6.1 RESULTS AND FINDINGS

The results of the students' attitudes on Covert
Rehearsal (as a model PLS) show that there is a positive
relationship between pronunciation learning strategy
use and Kurdish learners' pronunciation improvement.
All the participants observed some degree of progress in
their English pronunciation and felt strongly that they
are using of PLS played a role in the improvement.

The questionnaire which aims at surveying Kurdish
learners' attitude toward the using of PLS that focused on
the role of self-confidence and self -monitoring for
improving their English pronunciation is represented in
table (1&2).

Tt NEVER RARELY SOME TIMES USUALLY ALWAYS M sb ‘
°M  [Count | % Count % | Count | % |[Count| % [Count| % ean

Pid 0 0.0% 2 40% | 17 | 340% | 24 | 480% | 7 | 14.0% |372|076
P1.2 1 2.0% 9 18.0% 13 26.0% 23 46.0% 8.0% 3.40 | 0.95
P13 340% | 23 | 460% | 4 80% | 2 | 40% 8.0% | 206 | 1.5
P14 4.0% 2 40% | 15 | 300% | 23 | 46.0% 16.0% | 366 | 0.94
P15 0.0% 8 160% | 19 | 38.0% | 19 | 380% 8.0% | 338 085
P16 100% | 322 | 0.95
P1.7 2.0% 2.80 | 0.86
P18 4.0% | 276 | 0.80
20% | 324085
6.0% 3.68 | 0.68
6.0% | 3.04 | 090
60% | 264 | 096
10.0% | 3.38 | 0.90
8.0% | 360073
10.0% | 3.42 [ 1.01
8.0% | 296 109
12.0% | 3.32 | 1.00

NI

0.0% 13 26.0% 18 36.0% 14 28.0%
4.0% 17 34.0% 21 42.0% 9 18.0%
0.0% 21 42.0% 22 44.0% 5 10.0%

P19
P1.10
P1.11
Pi.12
P1.13
P1.14
P1.15
P1.16
P1.17

2.0% 9 18.0% 18 36.0% 21 42.0%
0.0% 3 6.0% 13 26.0% 31 62.0%
0.0% 16 32.0% 19 38.0% 12 24.0%
8.0% 20 40.0% 19 38.0% 4 8.0%
2.0% 6 12.0% 21 42.0% 17 34.0%
0.0% 3 6.0% 18 36.0% 25 50.0%
4.0% 8 16.0% 12 24.0% 23 46.0%
8.0% 14 28.0% 16 32.0% 12 24.0%
2.0% 10 20.0% 17 34.0% 16 32.0%

ENENI NS BN EN O Y N Y T IS 1Y [N
EIS IS I SN NSNS
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Table (1) Kurdish learners Response percentage of the
options on each item of the pronunciation learning
strategies questionnaire

NEVER RARELY SOME TIMES USUALLY ALWAYS
Count % Count % Count % Count % Count %
P21 0 0.0% 4 8.0% 13 26.0% 23 46.0% 10 20.0% | 3.78 | 0.86
P22 2 4.0% 22 44.0% 18 36.0% 6 12.0% 4.0% 268 | 0.89
P23 2.0% 16 32.0% 22 44.0% 1 22.0% 00% |[286|0.78
P24 2.0% 9 18.0% 22 44.0% 16 32.0% 40% |[3.18 085
P25 16.0% 12 24.0% 23 46.0% 6 12.0% 20% |260]097
P26 0.0% 18 36.0% 18 36.0% 8 16.0% 12.0% | 3.04 | 1.01
P27 2.0% 15 30.0% 18 36.0% 13 26.0% 6.0% |[3.04 095
P28 8.0% 8 16.0% 21 42.0% 16 32.0% 20% | 3.04 | 0.95
P29 4.0% 13 26.0% 23 46.0% 1 22.0% 20% [292|085
P2.10 0.0% 4 8.0% 19 38.0% 21 42.0% 12.0% | 3.58 | 0.81
P2.11 2.0% 14 28.0% 26 52.0% 9 18.0% 00% |[286|0.73
P2.12 0.0% 12 24.0% 23 46.0% 12 24.0% 6.0% |[312)085
P2.13 2.0% 1 22.0% 20 40.0% 1 22.0% 14.0% | 3.24 | 1.02
P2.14 2.0% 7 14.0% 10 20.0% 22 44.0% 20.0% | 3.66 | 1.02
P2.15 4.0% 19 38.0% 16 32.0% 13 26.0% 00% [280)088
P2.16 0.0% 14 28.0% 22 44.0% 9 18.0% 10.0% | 3.10 | 0.93
P2.17 0.0% 1 2.0% 18 36.0% 25 50.0% 6 120% | 372 | 0.70

Table (2) Kurdish learners” response percentage of the
options on each item of the pronunciation learning
strategies questionnaire

ltem

Mean| SD

o

~|w|o|o|=|=|w|o|=|n|o

>

oo

olo|m|=|=lo=|o|m|a|=|ofe|= |~

The most often used strategy has been used by Kurdish
was: increasing personal practice to get native-like
pronunciation (M = 3.78). The students reported that they
always used this rote learning strategy. The students also
reported that continually use an English- English
dictionary to memorize the pronunciation of a new word
(M=3.76). Another constantly used strategy by Kurdish
learners in their pronunciation development was:
repeating the difficult words over and over silently until
they memorized them (M=3.72). The Kurdish learners'
goal of learning English pronunciation was improving
their speaking skill and not to pass the exam (M=3.66).
The results revealed that most of the Kurdish learners of
English, continuously listened recording data (by a native
speaker), such as, songs, audio books, etc. to have native-
like pronunciation (M=3.66) see table (3).

The less commonly used strategy by Kurdish EFL
learners was repeating a word aloud several times. The
students added that they never used this strategy at all.
(M = 2.06). They also reported that they never use self-
rewarding, as a self -esteem strategy for pronunciation
improvement (M=2.60). Another strategy which rarely
used by Kurdish learners in English pronunciation
learning was using a mirror to watch how they articulate
their organs when they produce a given sound and
compare it with the articulation of the model in the books
(M= 2.64). The results of the students' attitudes on PLS
also showed that they hardly used a notebook to register
the new word, that they had learned with their
transcriptions (M=2.64). Kurdish learners believed that
they could not learn pronunciation materials when they
find the topics dull and uninteresting. They by
encouraging themselves worked to improve their
pronunciation even if others think that their

pronunciation was not good enough (M= 2.68) see table

).

Items Mean % SD
I'm certain that by practice I can get | 3.78 20.0 0.86
native-like pronunciation
I use an English- English dictionary to | 3.72 16.0 0.76
memorize the pronunciation of a new
word.
When [ find difficult word to | 3.72 14.0 0.40

pronounce. I practice repeating the
difficult word over and over to myself
until I memorize it.

I want to learn English pronunciation | 3.66 14.0 1.02
to improve my speaking skill and not
to pass the exam.

I listen to the recording data (song, | 3.66 16.0 0.94
audio books, etc.) to have native- like
pronunciation

Table (3). The five most frequently utilized pronunciation
learning strategies by Kurdish learners (n= 50)

Items Mean % SD
I repeat the new word several times | 2.06 34.0 1.15
loudly to memorize its

pronunciation

I rewarded myself if I get progress | 2.60 16.0 0.97
in pronouncing difficult words or

phrases.

I use a mirror to watch how I | 2.64 8.0 0.96

articulate my organs when I
produce a given sound and
compare it with the articulation of
the model in the books

I use a notebook to register the new | 2.64 4.0 0.88
words that I have learned with
their transcriptions.

I encourage myself work to | 2.68 4.0 0.89
improve my pronunciation even if
others think that my pronunciation
is not good

Table (4) the five less frequently utilized pronunciation
learning strategies by Kurdish learners (n= 50)

Other strategies used from time to time included
memorizing the pronunciation of a given word by
associating it with words having the same rhyme and
tone (M = 3.40). They asserted that they sometimes
compared sound articulation in the mother language
with the articulation of the similar sounds in the target
language (M=3.38). The results also revealed that Kurdish
learners, in general, did not participate in the class
discussions to avoid making mistakes (M=3.04). Some of
the learners revealed that they were seeking to find
different strategy to learn English pronunciation by
themselves (M=2.86). Every so often, the learners
recorded their voices while producing the new words and
listen to their record (M=2.80), and using the new word
in a context to remember it later was repeatedly used by
most of the learners (M = 2.76).
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According to the results, the Kurdish EFL learners rarely
made notes to guess the pronunciation of a given word
before checking it in the dictionary (M = 3.68). It was
found in the results, they occasionally used phonetic
transcription to master the correct pronunciation of the
new learned words (M = 3.32), and Kurdish learners
frequently worked on practice exercises in pronunciation
books in the leisure time (M=3.10). They substituted the
words that they were not sure of its pronunciation by
words with easy pronunciation during speaking (M=
2.92).

The results also showed, when the Kurdish learners
wanted to overcome the lack of knowledge in the area of
the pronunciation of the English language, they often try
to familiarize themselves with the rules of English
pronunciation (M = 2.86) Sometimes they check the
words that they use with themselves or friends before
speaking (M = 3.58). Rarely did they correct their friends'
mispronunciation even if they know the correct
pronunciation of the mispronounced words (M = 3.12).

Mean N SD T-test | P-value
Total. Self-

3.19 50 | 0.27
monitoring items

1.51 0.137

Total. Self-

3.13 50 | 0.27
confidence items

Table (5) Correlation coefficient between using self-
monitoring strategy and self-esteem strategy

T-Test-Questionnaire

4.0
35
3.0
25
2.0
15
1.0
0.5
0.0

Totat.P1

Totat.P2

Figure (1) Correlation coefficient between using self-
monitoring strategy and self-esteem strategy

Furthermore, the correlation coefficient between the parts
of the CRM questionnaire (Kurdish learners’ attitude
towards using self-monitoring and self-confidence)
demonstrate that the Standard Deviation in the two
strategy groups is low (SD = 0.27), which indicates that
the students” use of both strategies is similar and the P.
value was (p>. 0.137) which means that there is no
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significant correlation between using self- monitoring
strategy (M=3.19) and self-esteem strategy (M=3.13) of
the PLS; therefore, using both strategies has nearly the
same effect on Kurdish learners’ pronunciation
development (see table 5& figure 1).

6.2 CONCLUSION

Through the study, it has been concluded that Kurdish
EFL students' attitudes on PLS show that there is a
considerable degree of progress in participants” English
pronunciation and the use of PLS played a significant role
in their pronunciation improvement. The results also
demonstrate a positive relationship between PLS and
pronunciation learning developments, since the self -
confidence and self -monitoring strategies are helpful to
enhance their own pronunciation learning.

The results of the study, as clearly shown in the above
tables, indicate that some strategies (e.g., practicing,
using an English - English dictionary, self- repetition,
self- correction, listening to recording data by native
speakers) were used by participants repeatedly simply
because these strategies offer additional pronunciation
learning ideas.

Based on the results of the study, it is recommended
that for Kurdish students to overcome the lack of
knowledge in the area of the English pronunciation, they
need to acquaint themselves with the self- confidence and
self -monitoring strategies to obtain pronunciation
accuracy.
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APPENDIX (1)
Questionnaire for students
Dear students.........

This questionnaire is a tool for investigating the
effectiveness of the pronunciation learning strategy
on Kurdish learners of English. It is in the form of
strategies which is used to identify to what extent
these strategies help Kurdish learners to acquire self-
monitoring and self-confidence during learning
English pronunciation.

* Please select the appropriate response, according
to the following scale:

1: never 3: sometimes
always

2: rarely 4: usually 5:
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Your answers will be kept anonymous and will be
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used only for research purposes. Part one: General 13

tips and strategies for obtaining self-monitoring

Part one: Statements concerning with Self-monitoring

I compare sound articulation in my
language with the articulation of the

similar sounds in the target language.

14

Self- monitoring items

4

I use an English- English dictionary
to memorize the pronunciation of a

new word.

I correct my  pronunciation
immediately when I commit a

mistake.

15

I memorize the pronunciation of a
given word by associating it with
words having the same rhyme and

tone.

I use a notebook to record the new
word, that I have learnt with their

transcriptions.

16

I ask my friends to correct my

mispronunciation during speaking

17

I repeat the new word several times

aloud to memorize its pronunciation.

I write the transcriptions of words,
phrases, and sentence on a piece of

paper before speaking.

I repeat the new word silently to
myself to memorize its

pronunciation.

Part two: Statements concern self confidence

No

self -confidence items

T associate the new word witha word
in my native language ( if there any)

So that I do not forget it.

I'm certain that by practice I can get

native like pronunciation

I listen to the recording (by a native
speaker)to  have  native like

pronunciation.

I encourage myself work to improve
my pronunciation even if others
think that my pronunciation is not

good.

I record my voice while producing
the new words and listen to my

record.

Before 1 start correcting any
mistakes that I might be making, I
must first familiarize myself with

the rules of pronunciation.

I use the new word in a context to

remember it later.

I review the pronunciation of

recently learned word regularly.

I use the words that have difficult

pronunciation  during speaking,
even if I have difficulty with their

pronunciation.

10

I try to guess the pronunciation of a
given word before checking it in the

dictionary.

I reward myself if I make progress in
pronouncing  difficult words or

phrases.

11

I try to articulate my organs of speech
like- native speakers during sound
production to have native like

pronunciation.

I am not afraid of making
pronunciation mistakes because I

learn from my mistakes.

12

I use a mirror to watch how I
articulate my organs when I produce
a given sound and compare it with
the articulation of the model in the

books.

I don’t feel shy to ask my teachers
and friends about the pronunciation

of word(s) that I don’t know

I I don't participate in class
discussions to avoid making

mistakes.
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I substitute the words that I am not
sure of their pronunciation by words
with easy pronunciation during

speaking.

10

I check the words that I want to use
with myself or friends before

speaking.

11

I seek to find different strategies to
learn English pronunciation for

myself.

12

I correct my friends’
mispronunciation if I know the
correct  pronunciation of  the

mispronounced words.

13

I often listen to programs that I will
learn something from even if they

require more time and effort

14

I want to learn  English
pronunciation to improve my

speaking skill, not to pass the exam.

15

I work on practical exercises in
pronunciation books at My leisure

time.

16

Even when pronunciation materials
are dull and uninteresting, I keep

working until I learn.

17

When 1 find difficult word to
pronounce I repeat the difficult word
over and over to myself until I

memorize it.

Part three: Do you have your own strategy to
monitor yourself during learning the pronunciation
of new words? Does it help to develop your self-
esteem?
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Effects of Mobile Assisted Language Learning
on Developing Kurdish EFL Students’ Listening
Sub-skills at Koya University

Paiman Z. Azeez 1, Fatimah R. Hasan Al Bajalani?

1Department of English Language, Faculty of Education, Koya University, Kurdistan Region, Iraq
2 English Department, College of Languages, Salahaddin University-Erbil, Kurdistan Region, Iraq

ABSTRACT

Many studies have described the use of mobile assisted language learning in language teaching and learning; yet, the
number of studies in listening skill remains unsatisfactory, at least in Iraqi Kurdistan context. Few researchers appear
to have considered how to use mobile learning devices to support pedagogical approach to develop academic listening
skills. Several studies in the past, required learners to read from mobile phones rather than listening to audios. There
were attempts to use computer technology integration into instruction; however, few were in mobile technology. The
interest in research related to the impact of mobile assisted language learning on developing students’ listening skills
remains relatively low and consequently listening has been neglected. Thus, the current paper aims at exploring the
effectiveness of mobile assisted language learning devices both as instructional tools and learning resources within
and beyond classroom learning environments to develop language skills in particular listening sub-skills. The
experimental design is pretest-experiment-post-test. To conduct the study two groups of experimental (n=31) and
control (n=26) out of 57 second year students at Koya university/ faculty of education/ school of education English
department were made. Both groups were taught the same material, but using different methods. The results of the
post-test indicated that the use of mobile assisted language learning devices had impacts on developing experimental
group’s listening skills and outperformed the control group.

KEY WORDS: Effect, MALL, EFL, Kurdish, Listening Sub-skill

and ease of access to educational materials for students

1. INTRODUCTION and teachers alike.
With the emergence of mobile assisted language
Rapid proliferation of the technology leads to its  learning (MALL) as extension or sub-branch of CALL,

widespread use in many areas of our lives especially language pedagogy has drastically changed. Teaching
education. Since its emergence, technology has been and learning with mobile learning devices became easy
playing a crucial role in instruction processes. For for both teachers and learners. Fundamental changes in
decades, computer assisted language learning (CALL) mobile device features and functions encouraged
has been used and integrated into teaching and learning educators and scholars to explore more uses of these
languages. The advent of personal computers and the handheld devices in language pedagogy.

Internet as educational tools offers effective use of time For the aim of this study, the researchers developed
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effective and authentic instructional materials and
delivered on mobile assisted language learning devices
(smartphones) when connected to the Internet through
which accessing the platform on which learning
materials were uploaded. To accomplish this aim, the
researchers have chosen English language listening
learning materials as the subject matter and presented
on Koya university website course module code
(com8710) which is a multi-media, virtual learning
environment and learning management system.
Considering the limited number of MALL studies
focusing on listening, the current study tries to
investigate the impact of using such devices on
developing listening sub-skills of EFL learners.

2.1 LITERATURE REVIEW

For years, computer assisted language learning (CALL)
is utilized and integrated into teaching English as a
foreign or second language. However, with the
emergence of mobile assisted language learning (MALL)
as sub-set of e-learning or CALL (Chinnery, 2006)
teaching and learning languages has become easy for
both teachers and learners. The potential use of smart
mobile phones in order to improve EFL listening skills
(Nah, White & Sussex, 2008), browse the Internet for
learning  (AL-Qudaimi, 2013), develop English
pronunciation and teaching vocabulary (Saran, Seferoglu
& Cagiltay, 2009), teach prepositions (Begum, 2011),
vocabulary acquisition (Cavus & Ibrahim, 2009; Lu, 2008;
Stockwell, 2007; Kurtz, 2012; & Thornton & Houser, 2005),
vocabulary learning (Kennedy & Levy, 2008; & Kukulska-
Hulme and Traxler, 2005), learning new vocabulary items
(Mirzaei, 2016), vocabulary acquisition, language
acquisition, listening and speaking skills (Viberg and
Gronlund, 2012 & Kurtz, 2012), accuracy in grammar
(Baleghizadeh & Oladrostam, 2010); idiom learning
(Tafazoli, 2015); reading comprehension (Khubyari &
Narafshan, 2016); listening comprehension (Zhang, 2016);
the delivery of quizzes, vocabulary activity types,
learning and retention of academic vocabulary items
(Alemi, Sarab & Lari, 2012; & Kukulska-Humle and
Shield, 2007), as a dictionary and for communication
purposes (Kurtz, 2012), and web based video clips
(Kukulska-Hulme & Shield, 2008) have been investigated
by the scholars and educators all over the world.

Studies and surveys clearly state that mobile devices
are widely used by students, even though not for
educational purposes. A survey in Japan (Thornton &
Houser, 2005) revealed that 80% of 333 tertiary level
participants use mobile phones, and 20% of them use
personal digital assistants. They further found that 99%
of students send and receive emails via their mobile
phones rather than utilizing desktop PCs or PDAs. In

Original Article | doi: 10.14500/kujhss.v1n1y2018.pp85-95

addition to this, another very recent study (Cavus &
Ibrahim, 2009) has shown that, compared to other mobile
devices, mobile phones are widely used by university
students. The popularity of mobile phones may be
ascribed to their relatively low prices, wider range of
models and brands, portability (Kennedy & Levy, 2008)
and a longer history of use than the other types.

Studies have proven the concomitant role of
technology beneficial for language learning (Darmi &
Albion, 2014). Mobile learning (m-learning) is gradually
being introduced into language classrooms. All forms of
mobile technology represent portability with smarter
features. The results of the study by Zhang (2016, pp. 1-5)
to explore the use of mobile technology in enhancing
students” listening comprehension in which 120 Chinese
university students were chosen and randomly assigned
to two equal groups of experimental (n=60) who exposed
to extensive listening practices on mobile phone and the
control group (n=60), who worked on listening via
traditional CD-ROM based methods indicated that the
experimental group outperformed the control group on
their listening abilities.

2.2 M-LEARNING

It is the matter of debate whether m-learning is the
advanced step of e-learning or a sophisticated device that
integrates with e-learning. “M-Learning is a new and
unique component of distance learning.” (Caudill, 2007,
p- 2) With the commencement of mobile learning in 2001,
not many but some people knew about the concept of m-
learning or, even, could imagine the capacities of mobile
devices in learning (Attewell, 2005). The evolution of
mobile learning is from electronic learning, which has
developed from distance learning. E-and M-Learning are
subdivisions of D-Learning (Cherian & Williams, 2008).
[M]-learning is a sub-set of e-learning movement
(Chinnery, 2006: p.9). That is, they cannot be separated
easily. However, in contrast with electronic learning,
mobile learning is new in language instruction. It is
difficult to define mobile learning because it is a new and
distinct educational format or a variety of e-learning.
According to Traxler (2005: pp. 262-263) mobile learning
is “... any educational provision where the sole or
dominant technologies are handheld or palmtop
devices.” Technologies or mobiles can be instrumental or
instructional tools in language instruction rather than
instructors in themselves (Chinnery, 2006). In other
words, they cannot replace the role of the teacher inside
the classrooms.

2.3 ADVANTAGES OF MALL

There is interesting literature about the advantages of
mobile assisted language learning devices in education.
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With the emergence of m-learning technologies learning
contexts have changed to anytime, anyplace learning;
these advantages were on the top list by advocates of
“online education” (Caudill, 2007, p.1). Learners no more
need to restrict themselves to any location or sit on a desk
computer. However, in entertaining places like
restaurants, or even bus stations they can access studying
materials and get in contact with instructors or classmates
(Caudill, 2007). These tools are no longer restrict learners
into four-wall classrooms (Chinnery, 2006). This unique
feature of mobile devices results in many other
advantages. For instance, Kennedy and Levy (2008) have
reported that learners find learning languages with
MALL applications and devices quite motivating due to
their portability, accessibility, widespread ownership of
certain mobile devices like mobile phones, wireless
laptops, and media players.

Begum (2011, pp. 110-111) states that among MALL
devices in teaching and learning classrooms, mobile
phones have many benefits such as: ubiquity, portability,
pervasiveness, students’ freedom, promoting learning,
involving students in learning with a more relaxed and
comfortable  environment, enjoying classrooms,
removing boredom in language teaching, increasing
participation, reducing feeling shy, cost saving,
promoting an interactive and virtual classroom,
connecting to sophisticated Internet functions, wireless
mobile learning, and accessing lessons anytime and
anywhere.

In addition, Sevari (2012, p. 19) believes that some of the
virtues of cell phones in the education are advancement
and augment of learners’ comprehending of challenging
concepts, completion of teachers” instructions, matching
the needs and interests of students, enhancement of
critical thinking skills, eloquent use of time and not to
misspend the class time. Furthermore, Sevari thinks that
the students’ interest in using mobile phones and their
cheap prices results to ease learning.

2.4 DISADVANTAGES OF MALL

Despite merits, MALL as an educational tool has some
demerits. Many scholars and researchers come to agree
on their small screen. For example, (Begum, 2011;
Goundar, 2011; Chinnery, 2006; Thornton and Houser,
2005 & Mehta, 2012) have raised this issue with mobile
devices. For Begum (2011) and Goundar (2011) the
conventional contents of language learning cannot be
accommodated by cell phones due to their small screen
sizes. Chinnery (2006) criticizes MALL devices for their
tiny screen sizes and keyboarding problems because of
one finger data entry. Other problematic factors are
battery charge, battery life, restrict memory space, lack of
teachers” training to arrange m-learning activities
through cell phones in the classroom, high costs for

arranging language learning activities via sending SMS
and data transmission, feeling uncomfortable in typing
on the tiny keyboard, small keypads, reading SMS, word
limitation, definite storage space, difficulty in utilizing
mobile tools in noisy settings and communication failure
owe to poor net connectivity, and teachers’ difficulties in
managing the students with cell phones (Begum, 2011;
Mehta, 2012 & Goundar, 2011).

Along with these, there are other educational, social
and personal disadvantages. Mobiles, inside classes,
would be the source of destruction and interruption for
students. For example, Sevari (2012: 21) states that mobile
learning devices can have drawbacks such as: sending
short messages during class period, transmitting and
getting test responses, bothering others, putting much
load of responsibility on the teacher, treating with
educational troubles brought about forgetting to carry
mobile phones, failure of learning mode, necessities,
skills and interests of students, and delaying in sending
and receiving messages due to network outages.

Finally, regarding the pitfalls of mobile phones, Mtega,
et al. (2012, p. 118) state that the costs related to
downloading multimedia content was another limitation
which restricted some participants especially students
from using phones for learning purposes.

3. LISTENING SKILL

Listening skill is defined as “... the act of paying close
attention to the conversation of another person (s) in
order to obtain selectively verbal and nonverbal clues to
behavior pattern.” (Good, 1973, p. 43) In another
definition, Lynch and Mendelsohn as cited in Schmitt
(2002) believe that listening is an active process as
speaking. Moreover, Anderson & Lynch, (2003, p. 4)
perceive listening as “a reciprocal skill ... involves a
multiplicity of skills”.

3.1 MALL AND LISTENING

For Helgesen (2003), “Listening is an active,
purposeful process of making sense of what we hear”;
however, it is sometimes thought to be a passive skill. In
terms of listening skills, lecturers can design a platform
on which students listen to texts by vocal service on their
mobile phones. After that, they may complete quizzes on
listening comprehension on the bases of the aural text
(AL-Qudaimi, 2013, p.9).

The study results by Azar and Nasiri (2014) on two
groups of EFL Iranian learners who enrolled in
conversation course to investigate the effectiveness of
mobile assisted language learning on listening
comprehension indicated that the experimental group
who received cell-phone based audiobook instruction
outperformed the control one. To serve the aim of this
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paper, among fifteen listening sub-skills only six were
chosen to be discussed how they taught, developed,
tested and assessed.

3.2 LISTENING FOR THE GIST (MAIN IDEA

One of the crucial types of listening sub-skills is
listening for the gist. It involves listening so as to
understand general meaning rather than all the specific
details and information mentioned. To get the main idea,
the focus is on key words, phrases, tone of voice and the
listener has to ignore unknown words and phrases
(Mann and Taylore-Knowles, 2014). It is listening for the
main idea within a speech (Wilson, 2008). Developing
listening for the gist relies heavily upon the learners’
ability in determining the communicative intention of a
speaker.

Testing listening for global understanding may
comprise asking simple questions such as “What are
they [speakers] talking about? (Helgesen, 2003) Koichi
(2002) believes that listening for the gist is simply
answering to where, what, and why questions. Putting
simply, learners have to catch the main ideas without
feeling worried about the details. To develop this skill,
learners are not asked detailed questions (Koichi, 2002).
The goal of the whole-message listening is to listen for
the main idea rather than being distracted by details or
failure to understand individual words (Bowman, 1989,
p. 58). To listen for main idea top-down listening strategy
is used.

Main idea is most of the time stated explicitly by the
speakers who may deliver the main idea at the beginning
and follow supporting ideas, or they may present the
details first and then give the main idea. Often, the main
idea is not given explicitly. The speaker will give only
examples, arguments, or other sorts of supporting details
and the listener must reach conclusions from the
supporting ideas (Scanlon, 2011).

To teach the main idea listening sub-skill, the
researchers chose tasks that could be delivered through
mobile  assisted language learning  devices
(smartphones). The instruction has undergone through
three phases. In the pre-teaching stage, the researchers
asked their students to take out their smart mobile
phones, to connect to the Internet synchronously, plug in
headsets and access the Koya University course module
website code (com 8710) on which all the course
materials and weekly based lessons were uploaded that
they could view or download the content. The
researchers explained the content with given examples
orally while the students followed the lectures on their
smart mobile phones. The researchers let the students to
open the content files and think what the topic of the
lecture would be. For example, firstly, to know whether
the students can identify the main idea and the
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difficulties they have, the researchers asked them to
listen to a short audio on their smartphones and guess
the main idea. Then, the researchers asked this question:
what do you do to understand the summary of the day’s
news on the radio or TV? They could be pictures,
diagrams, caricatures or cartoons that activate students’
pre-existing knowledge about the topic from which the
sub-skill is teaching. The pre-stage of teaching listening
lasts for 10 minutes. In while-teaching stage, the
researchers explained some unknown words related to
the topic that makes students to have a clear vision about
the topic. Moreover, they explained the importance of
listening for the main idea and how to identify it.
Students should pay at most attention to the expressions
that indicate the topic: Today’s talk is on, today we are
going to talk about, now we are going to discuss, let’s
talk about the, you are going to listen to. Students should
listen to key words that help them identify main idea.
Key words are usually repeated and emphasized. The
students practiced all these listening sub-sub skills inside
the classroom. While teaching listening stage takes 20
minutes. In post-teaching phase, the researchers assessed
their learning for each discrete sub-skill inside the class
via listening to a piece of audio on their smartphones and
answer some questions about each sub-skill and
assigned some assignments on the course module, viber
or messenger groups to be done outside the class.
Finally, the researchers assessed them on daily bases
through various strategies such as Google forms, self-
and-peer assessment, a rubric is prepared (I can
...checklist). They are required to do quizzes on the
topics and fill out the self-assessment form to assess their
learning. The post-listening stage was allocated 15
minutes. All the other listening sub-skills have gone
through the same stages of teaching and assessing.

3.3 RECOGNIZING SPEAKER’S ATTITUDE

Teachers should bear in mind that different speakers
may give the same information by displaying very
different moods and attitudes. It is also possible for an
individual to deliver the same information in different
ways. The speakers’ delivered information may not be
perceived from the words alone. Therefore, teachers
should try to enable their students to be “more sensitive
to tone of voice ... about the way speakers have delivered
their information” (Rixon, 1986: 96). Moreover,
recognizing paralinguistic clues such as intonation helps
students to find out the mood of the speaker (Harmer,
2007). Occasionally, a speaker may directly express how
they feel about, or what their attitude is towards a
situation or a topic. For instance, they might obviously
say that a certain idea is extremely unreasonable or
irrelevant. Nevertheless, the listener often has to infer a
speaker’s feelings and attitude because they are stated
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implicitly. In other words, they are implied by the
particular words and phrase the speaker uses, and/or
their tone of voice (Mann and Taylore-Knowles, 2014).
Make up for missing, unclear, or ambiguous information
in the listening text plays a significant role, the ability to
infer links and connections between events and the use of
pre-existing knowledge, guess the meaning of unknown
words, phrase, and tone of voice are all help identifying
the speaker’s attitude. Attitude is the general feeling of a
speaker through words, phrases, tone of voice,
intonation, sentence stress, that the speaker uses to
indicate their feeling or opinion about what is discussed
(Macgillivray, et al. 2009, p. 231). Adjectives and verbs of
feelings may facilitate recognizing words or phrases that
show the speaker’s feeling or opinion (Macgillivray, et al.
2009, p. 305).

3.4 LISTENING FOR THE
UNKNOWN WORDS

MEANING OF

Meaning of words is a skill of understanding words or

ideas. Guessing is a way to know the meaning of
unfamiliar word from the other words in a sentence (Al-
Musalli, 2001). Robinson (2010, pp.1-9) states that
guessing helps to think actively and remember the
words. Also, Robinson suggests some strategies to guess
the meaning of words from their context. The first
strategy is simply using knowledge of the world. The
second clue is the provided definition of the word in the
sentence. Example clues help to figure out the meaning
of the word. The speakers supply example of the difficult
word. The expressions often used are: for instance,
including, etc.
Another strategy to use is comparison and contrast clues
which demonstrates either two things are alike or
opposite. While comparison clues include these words
similar, as well as, both and likewise; contrast clues
involve however, yet, on the other hand, instead of, but,
although, etc. Finally, referent strategy is when an
unknown word is referred to or mentioned again using
a synonym or explanation of the word. These words
often precede the synonyms like this, that, these, those or
the Robinson (2010, pp.1-9).

3.5 LISTENING FOR SPECIFIC DETAILS

According to Wilson (2008 cited in Bohorquez &
Benito, 2005, p. 25) listening for details is filtering what
we hear, for example, it is to gather specific bits of
information from the speech. Filling the gap to Wilson is
the best example to put through this sub-skill. Making the
best use of topics such as “train timetables, cinema
listings information, etc.,, which consist mainly of
information that is extraneous for the individual learners
are advantageous for detail practices. Listening in detail

is when we listen very closely, paying attention to all the
words and trying to understand as much information as
possible. Bottom-up listening is the best approach to find
the details. Students” listening to passage exercises and
then completing charts or graphs stimulate listening for
specific details (Bowman, 1989. P. 59).

Answering detail questions does not need making
inference, but to choose what the speaker says. Detail
questions in a lecture are related to “new facts,
descriptions, definitions of
terms/concepts/ideas/reasons, [and] examples.”

To understand the details, listen to the transitions that
show emphasis, for example, (cause and effect), help a lot.
To teach this sub-skill, the researchers taught the students
to take notes of major points and important details and
write what speakers actually say of a conversation in
order.

3.6 LISTENING FOR SPECIFIC INFORMATION

Listening for specifics is the most common type of
listening (Helgesen, 2003). It is when we listen to
something because we want to discover a particular piece
of information. We know in advance what we are hoping
to find out. We can ignore other information which does
not interest us. It is also listening for the essential details
such as news or weather forecasts, transportation
timetables, and instructions. Specific information
comprises details like names of people or places,
numbers, dates, times, and events (Scanlon, 2011). Koichi
(2002, p. 17) claims that students have to look for finding
answers for more detailed questions like “What time did
this event happen?”, “Who are they talking about?” It
means students are required to look for the names, places,
addresses and time frames in listening. Bottom-up
listening strategy helps to figure out listening for specific
information.

3.7 LISTENING FOR PURPOSE OF THE SPEAKER

When listening to speakers, the aim is to understand
what they are trying to achieve throughout a whole
lecture or conversation. ‘Purpose’ is an important aspect
of communication. It greatly has to do with
understanding what a speaker is trying to accomplish
through their utterances. Some examples of speaker’s
various purposes are complaining, persuading,
informing, entertaining, seeking clarification, expressing
uncertainty, etc. Sometimes a speaker may directly state
their purpose, and sometimes it may be implied from
what they say and how they say it (Mann and Taylore-
Knowles, 2014, p. 6). According to Cole, et al. (2007),
speakers express their intentions by tone of voice or
manner rather than words. Speaker’s tone of voice,
intonation, and sentence stress help recognizing
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intended meaning. The organization may help inferring
purposes whether it is to describe, explain, compare, or
give an opinion (Macgillivray, et al. 2009).

4. METHODOLOGY

4.1 PARTICIPANTS

The participants were 57 second year undergraduate
students who had (or nearly had) reached an
intermediate level in terms of English proficiency at the
English Department, School of Education/ Faculty of
Education at Koya University that located in Northern
Iraq/ Kurdistan Region Government, (31) of whom as an
experimental group and the other (26) as a control group
who supposed to be between 18-20 years old and
intermediate level of English language proficiency.

4.2 PROCEDURE

The study uses pre and post-treatment tests in listening
skills. In listening pre-and post-tests, the researchers
administered and distributed test questions about
listening sub-skills before and after the treatment during
the course of learning of 15 weeks. The program is carried
out by using smart mobile phones as MALL devices to
present listening materials and it is shown on the Koya
university course module website as platform which is a
Multimedia system and learning management system.
The SPSS is used for analyzing the collected data.

5. DATA ANALYSIS

In order to test the proposed hypothesis (It is
hypothesized that there is a significant difference
between the results of the pre-test and post-test in the
students” listening sub-skills developments after
conducting the experiment); the two groups took “pre-
posttests” in listening sub-skills.

The t-test results demonstrate a significant difference
between the mean score (6.74) in the pretest and the mean
score (8.06) in the posttest on the experimental students’
listening sub-skills.

Firstly, as shown in table 1 below, the Mean score in
pre-test for experimental group is (6.74) whereas, this
sum has been increased with the value of (1.32) and
reached (8.06) in the post test. It shows a moderate
significant difference between the two tests that leads to
apply one sample t-test.

As shown in the same table, the achieved t-test (4.936)
is bigger than the t-table (2.042) with the degree of
freedom (30), significance level (0.05) and p-value (0.000).
Consequently, we reach the conclusion that there is
significant difference between the two tests. That is to say,
due to the effects of those (15) weeks treatment a
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significant change has been emerged in the mean of the
tests that shows effectiveness of mobile assisted language
learning devices on developing listening sub-skills.

But with the control group as demonstrated in table 1,
the mean score in pre-test is (7.50) whereas, this sum has
been decreased with the value of (0.31) and reached
(7.19). It does not show any significant difference between
the two tests and does not lead to apply one sample t-test.

Also, the achieved t-test (0.527) is smaller than t-test
table (2.056) and p-value (0.603) is bigger than the
significance level (0.05). As a consequence, we come to
conclude that there was no significant difference between
the pre-test and post-test in listening sub-skills.

Table 1: Comparison of The Two Groups T-Test
Results on the Pre-Posttests Scores in Listening sub-
skills
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As shown in Table 1, there was a significant difference
between the post-test listening skills scores of the
experimental group (t (4.936) = -1.32; p < 0.05). The
experimental group mean score (Mean = 8.06) was
higher than the control group mean score (Mean = 7.19).
It means that the more the standard deviation is closer
to means, the more the variable (in this case MALL) was
effective  on  developing listening  sub-skills.
Considering the standard deviation for pre-test (1.570)
is closer to means (6.74) and p-value is smaller than 0.05;
it shows the value and significance effects of MALL on
experimental group.

Comparing the experimental group pre-test mean
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score (6.74) to the control group pre-test mean score
(7.50), indicates control group outperformance over
experimental group. However, comparing the
experimental group post-test mean score (8.06) to the
control group post-test mean score (7.19), indicates the
outperformance of experimental group over the control
group.

At the start of the study, the pre-test in listening sub-
skills suggested no relevant differences between the two
groups; therefore, it is reasonable to suppose that any
post-test differences would be a consequence of the
treatment. So the proposed hypothesis is accepted.

6. CONCLUSIONS AND RECOMMENDATIONS

The main focus of this paper was on students” use of
their mobile devices in EFL teaching and learning context
in order to improve their listening sub-skills. Comparing
the two groups, it can be claimed that mobile learning
devices were effective in developing the students’
listening sub-skills. The paper concluded that mobile
assisted language learning was effective in developing
Koya university EFL students’ listening micro-skills.
Moreover, the use of mobile devices can be a very useful
way for learners to improve their abilities of listening
skills. Therefore, the use of mobile technology does not
lead to harm but improves the students’ language
learning particularly listening skills. Thus, the study
recommends mobile learning integration into language
teaching skills in particular listening skill since mobile
devices are widely owned, used and can contribute to
facilitating listening skill inside and outside the
classroom environments.
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APPENDICES

APPENDIX (A)

Pre-test in Listening Sub-Skills from “Q: Skills for
Success”

Experimental and Control Groups (15 Marks)

Instructions: This test aims at assessing students’
listening sub-skills.
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Before listening to the talk read the questions. (1
minute)

b) You will now listen to the talk.
c) Now listen to the talk and answer these questions. You

may take notes.

Draw a circle around the most correct letter option.

Gan TE AADTH Wap o

S0 o

P

No

van o ®

P

Choose only one option. Marks are equally
distributed. Each question is allocated (1 Mark).

What percentage of U.S. high school students cheat?
(General understanding: specific information)

25% b. 75% c. 50% d.100%
According to TV news presenter, some experts say
“students are not learning as much as they should.”
What do you conclude from this speech? (Inferring:
Identifying attitude)

Students cheat these days

Students study hard these days

Students study through technology these days
Students do not work hard in the past

How is Ms. Smith’s opinion about using the Internet?
(Identifying different opinions)

She does not allow students to use the Internet

She thinks using it disadvantageous

The Internet is the cause of cheating

She thinks using it hurting students

What do you assume from Ms. Smith’s sentence “We
need to do something here, Don.”? (Assumption)
Put cameras away

Put cameras just in her classroom

Put cameras in all of classrooms

Put cameras in Mr. Quinn’s classroom

What does Mr. Quinn mean when he said that his
students are honest? (Implied meaning)

It is OK to copy from the Internet

He doesn’t think his students cheat

He thinks that his students know cheating is allowed
He doesn’t allow cheating if they try

What is the main idea of the TV news report? (General
Understanding: main idea)
Honesty in schools

in schools

Cheating in schools d. trust students
Choose a topic for this listening passage? (General
understanding: Identifying topic of the listening)
Technology b. honesty c. dishonesty d.
prevent technology

What does “illegal” mean in this listening passage?
(Guessing the meaning of unknown words in context)
OK sometimes

Not OK sometimes

Not allowed by law

Quite OK

This is the best summary of the main idea of the TV
news report: (Summarizing: deduce meaning)

Many countries have problems with cheating. Some
universities in China stop wireless phone messages, so
students can’t send text messages.

c. using technology
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b.

Cheating is a problem in many schools. New
technology makes it easier to cheat. Schools and
teachers are thinking of ways to stop cheating.
Teachers believe their students are honest, so they feel
upset when students cheat. Students who cheat
receive a zero on their work.

10. What is the purpose of the TV news program?

a.
b.
C.
d.

(General understanding: Purpose of the speaker)
Give advice to teachers c. inform people about
students’ cheating

give advice to managers
of teachers

d. let students afraid

.What are some of the ways the students cheat?

(General understanding: Identifying details)
Buy test questions

Someone else takes the exam

Through technology

Stealing tests from teachers

12.The government of one of the African countries

a.
b.
C.
d.

13

oN=p

cancelled about 25% of test scores, why? (General
understanding: Supporting ideas)

The students cheated

The test was revealed

The test was difficult

The test was easy

.According to the reporter, what would be the next

week’s program about? (prediction of what will be
happening in advance)

. University teachers” opinions about cheating

School teachers” opinions about cheating

. University students” opinions about cheating
. School students” opinions about cheating

14. What can be inferred from Ms. Smith’s speech

an o

15

an o

“Students need to learn that school isn't just about
grades.”? (Inferring: speaker’s tone of voice)

They need to just pass the exams

Passing the exams with high marks is important
Grades are not important

Passing the exams by cheating is important

.What does the man mean? “The Internet is really

helpful and easy to use...but I guess it can create
problems sometimes.” (Idiomatic expressions)

He is worried about students

He is worried about cheating

He is worried about copying from websites

He is worried about teachers

APPENDIX (B)

Table 1 Experimental & Control Groups Students’
Pretests in Listening Sub-skills Results

Experimental Control Group Pretest
Group Pretest Results (out of 15)
Results (out of 15)
5 11
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Table 2 Experimental & Control Groups Students’
Posttests in Listening Sub-skills Results
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Results (out of 15)
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General Information

KUJHSS's Mission: KUJHSS seeks to publish those papers that are most influential in their fields or across fields and
that will significantly advance scientific understanding. Selected papers should present novel and broadly important
data, syntheses, or concepts. They should merit the recognition by the scientific community and general public
provided by publication in KUJHSS, beyond that provided by specialty journals.

We welcome submissions from all fields of natural science and technology, and from any source. We are committed
to the prompt evaluation and publication of submitted papers. KUJHSS is published biannually; selected papers are
published online ahead of print.

Submission

Manuscripts should be submitted by the correspondent authors of the manuscript via the on-line submission page.
Regardless of the source of the word-processing tool, only electronic Word (.doc, .docx, .rtf) files can be submitted
on-line. There is no page limit. Only online submissions are accepted to facilitate rapid publication and minimize
administrative costs. Submissions by any other one but the authors will not be accepted. The submitting author takes
responsibility for the paper during submission and peer review. If for some technical reason submission through the
email is not possible, the author can contact jhss.office @koyauniversity.org for support. Before submitting please

check KUJHSS's guide to authors thoroughly to avoid any delay in the review and publication process.

Authors are explicitly responsible for the language of their texts. Paper should be submitted in a well written in
understandable English. Authors should not expect the editor or editorial board to rewrite their paper. Prior to
submission, authors should have their paper proofread by a possible academic native speaker of English.

e  Submit the Article with contact Information

¢ File name should be your article tittle

e Don't submit your article in multiple journal, we are taking only minimum time for review process. please

don't waste our time

e Once the paper is accepted, it can't be withdrawn

e Please follow publication ethics and regulation

e Avoid plagiarism and copied material

o Strictly Follow KUJHSS's Template

Terms of Submission

Papers must be submitted on the understanding that they have not been published elsewhere and are not currently
under consideration by another journal or any other publisher. KUJHSS accepts original articles with novel impacts
only. Post conference papers are not accepted "as is", however, regular papers on the same topic but with a different
title can be submitted. The new paper should contain significant improvements in terms of extended content,
analysis, comparisons with popular methods, results, figures, comments, etc. Please do not forget that the publication
of the same or similar material in KUJHSS constitutes the grounds for filing of an (auto) plagiarism case.

The submitting author is responsible for ensuring that the article’s publication has been approved by all the other co-
authors. It is also the authors’ responsibility to ensure that the articles emanating from a particular institution are
submitted with the approval of the necessary institution. Only an acknowledgement from the editorial office
officially establishes the date of receipt. Further correspondence and proofs will be sent to the author(s) before
publication unless otherwise indicated. It is a condition of submission of a paper that the authors permit editing of the
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paper for readability. All enquiries concerning the publication of accepted papers should be addressed to
jhss.office @koyauniversity.org.

Peer Review

All manuscripts are subject to peer review and are expected to meet standards of academic excellence. Submissions
will be considered by an editor and “if not rejected right away” by peer-reviewers, whose identities will remain
anonymous to the authors.

Guide to Author

We welcome submissions from all fields of science and from any source. We are committed to the prompt evaluation
and publication of submitted papers. Selected papers are published online ahead of print. Authors are encouraged to
read the instructions below before submitting their manuscripts. This section arranged into an overview speedy
guidelines below and more detailed at the bottom section of this page

Manuscript Preparation
Submitting your manuscript will be in two stages namely before final acceptance and after.

Stage one:

At the first stage manuscript needs to be prepared electronically and submitted online via the online submission page
in a Word (.doc, .docx, .rtf) format of one column double-spaced page, Times New Roman font type, and 12 p font
size. A pdf version of the submitted manuscript should be submitted too. All authors’ names, affiliations, e-mail
addresses, and mobile phone numbers should be typed on a cover page, indicating the correspondent author.

Stage two:

o File type: MS-Word version 2003 or later.

e Format: The preferred format of the manuscript two-column template with figures and captions included in
the text. This template can be downloaded via the following link. Please follow instructions given in the
template; http://KUJHSS .koyauniversity.org/about/submissions#onlineSubmissions

e Text: All text is in Times New Roman font. The main text is 10-point, abstract is 9-point font and tables,
references and captions are 8-point font.

e Figures: Figures should be easily viewed on a computer screen.

Units of Measurement
Units of measurement should be presented simply and concisely using System International (SI) units.

Title and Authorship Information
The following information should be included;
e Paper title.
¢ Full author names.
e Affiliation.
e Email addresses.
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Abstract
The manuscript should contain an abstract. The abstract should be self-contained and citation-free and should not
exceed 200 words.

Introduction
This section should be succinct, with no subheadings.

Materials and Methods
This part should contain sufficient detail so that all procedures can be repeated. It can be divided into subsections if
several methods are described.

Results and Discussion
This section may each be divided by subheadings or may be combined.

Conclusions
This should clearly explain the main conclusions of the work highlighting its importance and relevance.

Acknowledgements
All acknowledgements (if any) should be included at the very end of the paper before the references and may include
supporting grants, presentations, and so forth.

References

References must be included in the manuscript and authors are responsible for the accuracy of references.
Manuscripts without them will be returned. KUJHSS is following Harvard System of Referencing. (Learn how to
import and use Harvard Styling in your Microsoft Office by following this link:
http://bibword.codeplex.com/releases/view/15852)

Preparation of Figures

Upon submission of an article, authors are supposed to include all figures and tables in the PDF file of the
manuscript. Figures and tables should embedded in the manuscript. Figures should be supplied in either vector art
formats (Illustrator, EPS, WMF, FreeHand, CorelDraw, PowerPoint, Excel, etc.) or bitmap formats (Photoshop,
TIFF, GIF, JPEG, etc.). Bitmap images should be of 300 dpi resolution at least unless the resolution is intentionally
set to a lower level for scientific reasons. If a bitmap image has labels, the image and labels should be embedded in
separate layers.

Preparation of Tables
Tables should be cited consecutively in the text. Every table must have a descriptive title and if numerical
measurements are given, the units should be included in the column heading. Vertical rules should not be used.

Copyright

Open Access authors retain the copyrights of their papers, and all open access articles are distributed under the terms
of the Creative Commons Attribution License, which permits unrestricted use, distribution and reproduction in any
medium, provided that the original work is properly cited.
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The use of general descriptive names, trade names, trademarks, and so forth in this publication, even if not
specifically identified, does not imply that these names are not protected by the relevant laws and regulations.

While the advice and information in this journal are believed to be true and accurate on the date of its going to press,
neither the authors, the editors, nor the publisher can accept any legal responsibility for any errors or omissions that
may be made. The publisher makes no warranty, express or implied, with respect to the material contained herein.

KUJHSS Reviewer/Associate Editor Application Form

KUJHSS is a scientific journal of Koya University (p-ISSN: 2410-9355, e-ISSN: 2307-549X) which aims to offer a
novel contribution to the study of Science. The purpose of KUJHSS is twofold: first, it will aim to become an
ongoing forum for debate and discussion across the sciences and Engineering. We hope to advance our problem
solving capacity and deepen our knowledge regarding a comprehensive range of collective actions. Second, KUJHSS
accepts the challenges brought about by multidisciplinary scientific areas and aspires to expand the community of
academics who are able to learn from and help to produce advances in a variety of different disciplines.

The Journal is seeking reviewers who can provide constructive analysis of papers thus enhancing overall reputation
of the Journal. If any expert is interested in participating of the review process, we highly encourage you to sign up as
a reviewer for our Journal and help us improve our presence in domain of your expertise. Appropriate selection of
reviewers who have expertise and interest in the domain relevant to each manuscript are essential elements that
ensure a timely, productive peer review process. We require proficiency in English.

How to apply
To apply for becoming a reviewer of KUJHSS, please submit the application form by following the link:
http://jhss.koyauniversity.org/user/register

To apply for becoming a member of the Editorial Board of KUJHSS, please submit the application form by
following the link: http://jhss.koyauniversity.org/pages/view/AEB

Both Associate Editor and Reviewers should specify their areas of research and expertise. Applicants must have a
doctorate (or an equivalent degree), and if Master degree they need to have significant publishing experience. Please
note that;
e  You will need to write your full official name.
e Please provide an email which reflects your official name, such as nameOne.NameTwo@... , or your
institute's official email.

e All data need to be written in English.

Note: For more information, kindly visit the following websites:
1. jhss.koyauniversity.org.
2. http://libweb.anglia.ac.uk/referencing/harvard.htm.
http://bibword.codeplex.com/releases/view/15852
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KUJHSS Editorial Words

Dear readers, you are holding the first issue (Vol I, No 1) of KUJHSS- Koya University Journal of Humanities and
Social Sciences in your hand. (KUJHSS) is a biannual academic journal published by the Koya University, Koya,
KRG, Iraq. KUJHSS publishes original researches in all area of Humanities and Social Sciences. KUJHSS is a Peer-
Reviewed Open Access journal with Creative Commons Attribution Non-Commercial No Derivatives License 4.0
(CC BY-NC-SA 4.0). KUJHSS provides immediate, worldwide, barrier-free access to the full text of research
articles without requiring a subscription to the journal, and has no article processing charge (APC). KUJHSS applies
the highest standards to everything it does and adopts Harvard citation/referencing style. KUJHSS Section Policy
includes three types of publications; Articles, Review Articles and Letters.

By publishing with us, your research will get the coverage and attention it deserves. Open access and continuous
online publication means your work will be published swiftly, ready to be accessed by anyone, anywhere, at any
time. Article Level Metrics allow you to follow the conversations your work has started.

KUJHSS was created with long-term visions to become accessible to all researchers in Kurdistan and beyond,
covering a wide range of scholarly disciplines in Humanities and Social Sciences. The focus of the journal is to
reflect that of Koya University, namely promoting scientific knowledge and research in Kurdistan and secure a
brighter future in education with global representation. KUJHSS aspires to become a channel for exchanging
scholarly research by establishing academic connections between scholars globally.

KUJHSS is a journal of original scientific research, global news, review paper, letters and commentary. The Koya
University Journal of Humanities and Social Sciences is a peer-reviewed, open access journal that publishes original
research articles as well as review articles in areas of Humanities and Social Sciences. In this issue you will have
access to genuine research paper in variety of areas such as; Islamic Study, History, English, Management and
Accounting, Arabic literature, Law and Modern Kurdish literature

The warm response from researchers, academics and professionals in the period prior to the publication of the first
issue has made us to create a wider Editorial Board which serves the wider submitted scientific manuscripts.
However, it is clear that to have a dedicated and well organized editorial board for the journal is only one side of the
coin. The other is the ability to attract submissions of quality research and scholarly work. We are thankful to all of
those who put their trust in KUJHSS and presented their original research work for publication in Vol I, No 1 of the
journal, as well as, our thanks are extended to the 28 peer-reviewers from the Universities worldwide for their efforts
in reviewing and enabling this issue of KUJHSS.

Your support and feedback are invited and appreciated.

Wali M Hamad
Executive Publisher

Haidar L. Khidr
Editor-in-Chief

Muhammed K. Seyidgul Barzinji
Journal Manager

Nihad A. Qadir, Jabar A. Abdulrahman, Rebwar A. Shekha, Hamid B. Abdulsalam, Hewa S. Khalid
Executive Editorial Board
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